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MESSAGE FROM MR. SAEED AKHTAR ANSARI DIRECTOR, ON THE

OCCASION OF CONSUMER FOOD SAFETY & QUALITY CONFRENCE, D Shujat Ali, Secretary Government of
KARACHI the Punjab Industries, Commerce and

Investment Department addressing a
Seminar on “Consumer Rights” after
inaugurating  the ceremony of
foundation laying of District Consumer
Protection Council (DCPC) and District
Consumer Court (DCC) complex,
Gujranwala.

In present time, protection and promotion of consumer rights and
safety float up among the priorities. The dishonest elements in the
society are flourishing by trading and exploiting through substandard
and deceptive products. Such disruptive elements also cause threat to
the health and safe living of the community. All regimes have an
imperative responsibility in protecting the public from the inherent
exploitation in such widespread range. In this context Government of
the Punjab has taken so many initiatives for the welfare of the general masses of the Province, by providing them
relief at their doorsteps against substandard products and faulty services. Punjab Government has been at the
forefront by enacting and implementing Punjab Consumer Protection Act. A dynamic institutional arrangement
strengthened by Consumer Courts & District Consumer Protection Councils is available to dispense with speedy and
timely justice to the public by resolving their grievances against faulty services and defective products. While, there
are no such institutional arrangements present in any other province of the country.

On the other hand civil society is also performing a fundamental role for the welfare of consumers. | appreciate the
long term enthusiastic efforts of the Consumers Association of Pakistan (CAP) to defend and promote the interests of
Pakistani consumers and its active role in policy making process. CAP is always striving to create awareness among
consumers through arranging programs like “Consumers Food Safety & Quality (CFSQ) Conference”. Which provides,
supervisory bodies and production stakeholders, an incomparable occasion to congregate, work together and
concentrate on areas of common concern in such an unregulated market system? | pray for their success as
consequences of their achievements will results into the contented consumer which is the true foundation of a
healthy economy and prosperous society.
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BRIEF OF FOUNDATION LAYING CEREMONY OF DISTRICT CONSUMER PROTECTION COUNCIL (DCPC) AND

DISTRICT CONSUMER COURT (DCC), GUJRANWALA
The foundation laying ceremony of the first ever DCPC and DCC complex, Gujranwala in Punjab was held, in which the following honourable

guests participated;
1. Mr. Bilal Yaseen MNA/ Chairman Price Control Committee,
2. Dr. Shuijat Ali Secretary to Government of the Punjab, Industries, Commerce & Investment Department (IC&I)
3. Mr. Mazhar Hussain Chaudhary Presiding Officer DCC, Gujranwala
4. Mr. Saeed Akhtar Ansari Director, Provincial Consumer Protection Council (PCPC), Punjab
5. Barrister Nabeel Ahmed Awan DCO, Gujranwala
6. Mr. Zaigham Ullah Sansi President District Bar Association (DBA), Gujranwala

Non official members of DCPC, Gujranwala Mr. Zahid Mumtaz, Mian Atta-ur-Rehman, Mr. Muhammad Israel, Mian Muhammad Idrees, Mrs.
Samina Irfan and Mrs. Perveen Sheikh were also present on the occasion. The Executive Engineer Provincial Buildings, Mr. Riaz Ahmed Khan
presented technical briefing about the building of complex.

BRIEF OF SEMINAR ON CONSUMER RIGHTS

A seminar on consumer rights was also conducted in District council Hall Gujranwala in which people from all walks of life participated.
Secretary, IC&I, appreciated the keen interest of people regarding seminar on consumer protection. He underlined the warm participation of public
in the activities conducted by the Government for their awareness. Mr. Saeed Akhtar Ansari, Director, PCPC, explained Consumer Protection
mechanism in Punjab which is available to provide free of cost speedy justice to public against defective products and faulty services. Mr. Bilal
Yaseen, MNA/Chairman Price control committee, Punjab, said that the Government of the Punjab has taken many initiatives for the welfare of
general public and Consumer Courts & Consumer Council’s are one out of various such welfare oriented steps to protect and promote consumer’s
rights. Barrister Nabeel Ahmed Awan, DCO, Gujranwala, congratulated the people of the Gujranwala for construction of Punjab’s first ever DCPC
& DCC complex in their district. Mr. Mazhar Hussian Ch., Presiding Officer, Gujranwala, threw light on consumer rights and role of Consumer Court
in implementation and protection of these rights. The President District Bar, non-official members and other speakers appreciated the efforts of
Punjab Government for its landmark welfare steps to provide relief/justice to general public at their doorsteps.

Left to ngm: Mr. Amm AJl Pwan ADL) DCPC, & Ch M Farmq Heglstrar DECC, Fnunclatlnn laying ceremany of Complax Brigfing ahout Complex Bmlcllng

GRW welcome the Hounourable Guests at Katchery Compound in front of By X-EN Provincial Buildings Mr. Riaz Ahmed Khan
DCRC/DCC complex.
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Right to Left: Mr. Saheed Aslam Joora, Secretary DBA., Mr. Mazher Hussain Ch. Persiding Officer, DCC Grw., Mr. Saeed Akhtar Ansari, Director, PCPC, Barrister Nabeel Ahmed Awan, DCO/Authority/Chairperson DCPC Grw., Mr. Bilal
Yaseen, MNA/Chairman, Price Control Committee, Dr. Shujat Ali, Secretary IC&I, Mr. Zaigham Ullah Sansi, President DBA, Grw., Mr. Nasir Rafig, Chief WTO, Mian Zahid Mumtaz, Non-official Member, DCPC G,
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Mr. Zaigham Ullah Sansi, Mr. As| 5 Ch. M. Farooq, Mrs. ; Mr. Zahid Mumtaz,

President DBA, Gujranwala. Assistant Director Legal / Registrar, DCC, Gujranwala Non Official Member, DCPC, Non Official Member, DCPC,
Secretary, DCPC, Gujranwala, Gujranwala. Gujranwa]a_
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