Mr. Saeed Akhtar Ansari
Director, Provincial Consumer
Protection Council Punjab

Itis a great pleasure to share the fact
that the Directorate of the Provincial
Consumer Protection Council is
making its utmost efforts to promote
and protect the rights of consumers
against the defective products and
faulty services. For this purpose
Consumer Courts & Consumer
Councils are working
enthusiastically to eradicate the
hindrances in the way of provision of
quality products and services to the
consumers.

Justice (R) Mrs. Nasira Javiad Igbal
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SEMINAR ON THE OCCASION OF WORLD CONSUMER RIGHTS DAY (WCRD) 15TH MARCH 2012 AT
PUNJABI CULTURAL COMPLEX, GADDAFI STADIUM, FEROZPUR ROAD, LAHORE.
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Dr. Shujat Al

Secretary Industries, Commerce &
Investment Department

| would like to say that it is really an
honor for me to address such
representative gathering where the
people from every walk of life are
present. Which demonstrates their
interest regarding their rights as
consumers. Punjab Government
believes that a satisfied consumer is
the true bedrock of a healthy
economy and society. So we are
striving for the rapid growth of
consumer protection system in the
Punjab.

Miss. Uzma Akhtar Chughtai
Presiding Officer Consumer Court,
Rawalpindi
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Rana Sana Ullah
Law Minister, Punjab

| am well aware of Consumer issues. |
being Law Minister, have gone through
Punjab Consumer Protection Act,
2005. It is noteable that there are gray
areas in it. Amendments should be
made in this law to make working of
Consumer Courts and Consumer
Councils more effective and consumer
friendly. Active participation of civil
society and representatives of
consumers in the Consumer Councils
should be made possible. | advise the
relevant department to make
arrangementsinthisregard.

Miss Saima Malik
Joint Secretary Lahore Bar Association




Brief of World Consumer Rights Day Celebration

World Consumer Rights Day is celebrated internationally on 15th March every year to emphasize the importance of rights
of consumers. Like other countries of the World. Directorate of Provincial Consumer Protection Council and District
Consumer Protection Councils celebrate World Consumer Rights Day (WCRD) on 15th March every year.

This year on 15th March WCRD was celebrated by the Directorate in Auditorium of Punjabi Cultural Complex, Lahore, by
conducting a seminar that was participated by a huge number of people from all walks, of life. The Chief Guest was Rana
Sana Ullah, Law Minister, Punjab, Guest of honour was Dr. Shujat Ali, Secretary, Government of the Punjab Industries,
Commerce & Investment Department (IC&I) and seminar was presided over by the Director Provincial Consumer
Protection Council, (PCPC).

The rights and problems of consumers were also highlighted by other speakers like Barister Haris Ramzan (Consumer
Association of Pakistan), Miss Saima Malik (Joint Secretary, Lahore Bar Association), Prof. Rufruf (Eminent Educationist),
Dr. Shahid Zia (Imperial College of Business Studies, Lahore), Mr. Mohsin Bhatti (President Consumer Solidarity
Association), Mr. Arif Ansari (Chairman Punjab Region, Consumer Association of Pakistan), Dr. Sughara Sadaf (Director,
Punjab Institute of Language, Art & Culture) and Miss. Uzma Akhter Chugtai (Presiding Officer, Consumer Court,
Rawalpindi). Speakers of the seminar highlighted different issues of consumers. They also praised efforts of the Punjab
Government regarding enactmant of Punjab Consumer Protection Act and its effective working in the shape of Consumer
Courts and District Consumer Protection Councils to redress Consumer grievances. They also emphasized the need of
establishment of Consumer Courts and offices of District Consumer Protection Councils in rest of the districts of the
Punjab.
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Arrival of Chief Guest
Rana Sana Ullah Law Minister, Punjab

: S o sl A e ,
Mr. Arif Ansari, Chairman Punjab Region Group Photo of Officers & Staff of Directorate of

Consumer Association of Pakistan Community Solidarity System, of Pakistan Provincial Consumer Protection Council, Punjab
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Interaction with Students Awareness Workshop Regarding
at Expo Centre Johar Town, Lahore PCPA, 2005 At NCHD, Kasur

Audience Of Seminar in Punjabi
Cultural Complex Gaddafi Stadium Lahore.
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Distribution of Litrature by DCPC Lahore. WCRD Seminar in DCPC, D.G Khan WCRD Walk by DCPC, Faisalabad







