
DISTRICT CONSUMER COUNCIL DETAIL FOR THE YEAR 2021 FAULTY 
SERVICES 

Public Utilities 11 

Medical Services 04 

Banking/Money/Insurance  10 

General Utility/Trades/Business 1172 

Miscellaneous 1197 

Total 2394 
 

PUBLIC UTILITES  Case Filed 
WAPDA 0 
Sui  Gas 1 
Telecommunication/Internet Services 5 
NADRA 0 
WASA 0 
Education/Schools 5 

Sub Total 11 
 

MEDICAL SERVICES  Case Filed 
Doctors/Hakim (Illegal) 0 
Hospitals  2 
Fake Medicines 2 
Lab Services 0 

Sub Total 04 
 

BANK/INSURANCES  Case Filed 
Bank Services 5 
Insurances Co  5 

Sub Total 10 
 

GENERAL UTILITY/TRADE/BUSINESS  Case Filed 
Filling Stations/Gas Stations 4 
Hotel/Restaurant/Bakers/Marriage 5 
Travel/Transport Co 4 
Tailor 29 
Construction/Engineer 1 
Courier/Cargo 6 
GPO 0 
Driver Services/Secu 2 



Fake Advertisement 3 
Mobile/Phone Co. 0 
PCO 0 
Carpenter/Welder 1 
Parking Stand 3 
Dry Cleanser 2 
Fraudulent Practices  1 
Non Mentioning Of Price 721 
General /Utility Stores 323 
Car Services/Rent a Car/ Uber & Careem 2 
 Ice Factories 0 
Housing Schemes 0 
Irrigation Department 0 
Shopkeeper/Trader 7 
Over Charging 1 
Legal Consultant 0 
Tea Shop/Café 1 
Visa Consultant/Travel Agent 0 
TMO/TMA 0 
Motor cycle/Cycle Company 0 
Auto/Spare Parts 0 
Mobile &Electronics Repairing 8 
Hair dresser/ Beauty Parlor 0 
GOVT Offices 2 
Non Issuance of Receipt 15 
Trade Mark 0 
Money Exchange 0 
Tracker Co. 1 
Mills 0 
Pan Shop 1 
Book/Sports Shop 13 
Furniture  7 
Handy Craft 0 
Store/Electricians 2 
Paper/Plastic Factory 0 
Real Estate/Property 0 
Cinema/ Movie Maker 0 
Soap Factory 0 
Boucher 0 
Zari House 3 
Cable TV Network 0 
Daraz.Com 3 
Optical Glass 1 

Sub Total 1172 
 

 



 

MISCELLANEOUS  Case Filed 
Miscellaneous 1197 

Sub Total 1197 
 

 


