
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       166/2018 

Date of institution       30.06.2018 

Date of decision          16.10.2018. 

Zahoor-ul-Din S/o Qamar-ul-Din R/o Chak No.248 RB, Bismillah 

Pura, Faisalabad. 

Versus 

Bilal Travels, Manager / Assistant Terminal Manager Bilal Travels 

Ada Kohistan Bus Service Station Chowk, Faisalabad. 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that on 

05.04.2018, at 10:30am, he traveled in the defendant’s bus from 

Faisalabad to Lahore and he purchased ticket for Rs.450/-. On the 

same day, at 02:30pm, he purchased ticket of executive class of Bus 

No.4449 and traveled from Lahore to Faisalabad while sitting at 

Seat No.16. The carton of seats No.16 and 15 was not existing 

thereby, the sunshine during journey touched his body. In the way, 

the fuel of the vehicle finished and the vehicle wasted 20/25 

minutes for getting fuel. As per advertisement of the defendant, the 

journey from Lahore to Faisalabad was for 2 hours and 15 minutes 

while on the day, the bus consumed 2 hours and 50 minutes. The 

journey remained trouble-some for him and because of sunshine 

stress, his health also disturbed. The attitude of the personnel of the 

bus also insultive. In the circumstances, the defendant rendered 

faulty services, for which he gave notice u/s 28 (1) of the Punjab 

Consumer Protection Act, 2005, on 26.04.2018 but of no avail, 

hence, the instant complaint. 
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2.  The defendant was summoned through the process 

server and registered post but he despite service, did not come to the 

court and consequently, was proceeded against ex-parte. 

3.  The ex-parte evidence of the claimant has been 

recorded.  

4.  The claimant himself entered into the witness box as 

PW1 and also examined Ghulzar Hussain PW2. They both 

submitted their affidavits Ex-P1 and Ex-P6 whereby they reiterated 

the contents of the complaint. The claimant also submitted the 

tickets Ex-P2 & Ex-P3, the courier service receipt Ex-P4, the 

complaint/suggestion book receipt Ex-P5 and the copy of notice 

Mark P/A.  

5.  The claimant traveled in the bus on 05.04.2018 and it 

was the day, when he accrued the cause of action, because on this 

day, the stated faulty services were rendered. On 30.06.2018, the 

claim was filed which is time barred. The claimant also moved an 

application for condonation of delay u/s 5 of the Limitation Act but 

Section 5 is not applicable in the cases under the Punjab Consumer 

Protection Act, 2005. Under Section 28 of the Act, the extension of 

time for filing of a claim may be granted, if a sufficient cause for 

delay is shown. In the application, the claimant has mentioned that 

the bone of his knee fractured and he was not able to walk for two 

week, therefore, he could not contact with his counsel and the delay 

caused in filing this claim. No proof has been submitted by the 

claimant while producing his evidence in this regard. He brought on 
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file his affidavit Ex-P1 but not even a single word has been 

mentioned in the affidavit about his illness. Ghulzar Ahmad PW2 

was also examined by him, who submitted his affidavit Ex-P6 and 

he also has deposed nothing about the stated illness of the claimant. 

The reason pleaded by the claimant for filing the claim with delay 

has not been proved through evidence, therefore, just on the basis of 

the application, not supported by any material, the time for filing 

the claim may not be extended and it being time barred, is 

dismissed. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

16.10.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of three pages and 

each page has been dictated, read, corrected and signed by me. 

 

Dated                          Presiding Officer, 

16.10.2018         District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

Nemo. 

ORDER 

   Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

16.10.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

 


