
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       105/2018 

Date of institution       17.04.2018 

Date of decision          15.05.2018. 

Ch. Zafar Ullah Cheema S/o Ch. Ali Muhammad Cheema R/o Chak 

No.111 JB Raees Pura P.O. Khas, Tehsil Jaranwala, District Faisalabad. 

Versus 

TCS Courier Services through its Manager, having office at Clock 

Tower Square, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that on 

18.03.0218, at 09:15am, he handed over some judicial documents to the 

defendant for sending to Lahore, to his counsel Hafiz Allah Yar 

Advocate, for filing a writ petition and paid consideration for the 

services, amounting to Rs.500/-. The defendant did not deliver the 

shipment to the consignee well within time, therefore, the writ petition 

could not be filed in the Hon’able Lahore High Court Lahore, within 

time and this very fact resulted in monetary loss to him. He gave notice 

u/s 28 (1) of the Punjab Consumer Protection Act, 2005, to the 

defendant whereby he claimed damages but no reply, hence, the instant 

complaint. 

2.  The summons was issued to the defendant but he did not 

appear before the court despite service and consequently, was 

proceeded against ex-prate and then the ex-parte evidence of the 

claimant was recorded. 
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3.  The claimant himself entered into the witness box as PW1 

and submitted his affidavit Ex-P1 whereby he reiterated the contents of 

the complaint. He has stated that the shipment was to be delivered to his 

counsel at Lahore on 19.03.2018, till 09:00am but well within time, the 

shipment was not handed over. The shipment contained documents for 

filing a writ petition before the Hon’able Lahore High Court Lahore 

and the time for filing the writ petition was till 11:00am. Because of 

non delivery of the shipment, his counsel could not file writ petition 

and as such he sustained damage. The receipt Ex-P2 is in regard to the 

shipment. It shows that the delivery of shipment was to be made till 

09:00am on 19.03.2018. Ex-P3 is the receipt whereby the notice was 

sent to the defendant through registered post and the copy of notice is 

Mark P/A.  

4.  The receipt Ex-P3 shows that on 21 March, 2018, the 

notice was sent to the defendant and the claim was filed on 17.04.2018. 

On 18.03.2018, the documents were handed in to the defendant for 

delivering on the next day at Lahore but were not delivered. In the 

circumstances, the claim has been filed well within time. There is no 

evidence on record in rebuttal, thereby the ex-parte evidence of the 

claimant is admitted true. The claimant submitted a certificate of his 

counsel Hafiz Allah Yar Advocate whereby it has been certified that he 

received fee of Rs.50,000/-. Hafiz Allah Yar Advocate has not come to 

the court for facing cross-examination and just on the basis of a 

certificate, so much amount may not be awarded to the claimant. What 

the loss / damage caused to the claimant because of non filing of the 

writ petition, has not been explained, thereby in the respect no damages 
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may be awarded, however, the claimant is held entitled to receive the 

amount of consideration which he paid for services and the expenses 

incurred on legal proceedings.  

5.  For what has been discussed above, the claimant in hand is 

accepted and the defendant is directed to return Rs.500/- which he 

received from the claimant as consideration of shipment. Section 15 of 

the Punjab Consumers Protection Act, 2005, restricts to grant damages, 

where the consumer has not suffered any damage from the provision of 

service except lack of benefit. The claimant appears to have sustained 

no such damage, therefore, he is not entitled to damages, however, he is 

held entitled to costs amounting to Rs.10,000/- incurred on legal 

proceedings. The defendant is directed to comply with this order within 

sixty days and if he fails to comply with this order, the proceedings u/s 

32 (2) of the Punjab Consumers Protection Act, 2005 will be initiated 

against him. The Registrar of this court is directed to send a copy of this 

order to the defendant free of costs and the receipt thereof be ensured 

and got acknowledged. A copy of this order be also delivered to the 

claimant. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

15.05.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 
 

Dated                            Presiding Officer, 

15.05.2018            District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

The claimant alongwith counsel. 

ORDER 

  The ex-parte evidence of the claimant has been recorded 

2.  Arguments heard, record perused. 

3.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to return 

Rs.500/- which he received from the claimant as consideration of 

shipment. The defendant will also have to pay Rs.10,000/- to the 

claimant as costs incurred on legal proceedings. After due completion, 

the file be consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

15.05.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

 

 
 


