
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       205/2018 

Date of institution       30.08.2018 

Date of decision          04.05.2019. 

Umar Farooq S/o Ghulam Mehboob R/o Hakeeman wala Chowk 

House No.119-A, Peoples Colony No.2, Faisalabad. 

Versus 

The Station Manager Pakistan Airport, Faisalabad. 

 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  The instant complaint is filed on behalf of the claimant 

Umar Farooq against the Station Manager PIA Faisalabad that he on 

17.12.2017, traveled on PK-718 from Madina Munawra to Faisalabad 

but the said airline instead of landing at Faisalabad landed at Karachi 

then the claimant alongwith other passengers was brought at Lahore 

and from there, it was informed that luggage shall be delivered at 

Faisalabad then the claimant reached, Faisalabad airport where six of 

his bags out of total seven were returned to him and out of six bags 

also so many items of artificial jewellery were missing and one bag 

was totally missing which contained the articles of the value of 

Rs.1,00,000/-. Time and again, the claimant contacted the PIA 

authorities and finally was informed that his bag and missing articles 

were no more traceable, the claimant gave legal notice to the PIA on 

06.08.2018, hence, this complaint. 

2.  The defendant contested the complaint by filing written 

statement. Lateron, no one on behalf of the defendant appeared 
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before the court on 12.11.2018 and consequently, the defendant was 

proceeded against ex-parte. 

3.  The ex-parte evidence was got recorded on behalf of the 

claimant i.e. the statement of the claimant as PW1 and other witness 

namely Ghulam Mehboob S/o Muhammad Din as PW2 and their 

sworn affidavits Ex-P1& ExP3 were also submitted in support of 

claimant’s claim alongwith the post office receipt as Ex-P2, the 

property irregularity report as Ex-P4, copy of legal notice as Mark 

P/A and copies of passport as Mark P/B to Mark P/D. All the above 

evidence has gone un-rebutted. 

4.  The ex-parte arguments heard and record perused.  

5.  The written reply given by the PIA dated 18.10.2018, in 

its paragraph titled (i) has admitted that out of seven bags belonged to 

the claimant one is still missing and not traceable till date. Under 

these circumstances, the claim of the claimant is accepted ex-parte to 

the extent tentatively, with regard to value of the bag as no detail of 

missing items containing  in the bag is given to ascertain the value 

except general mentioning that the clothes and artificial jewellery 

items etc were contained in that the remaining claim of the claimant 

for alleged damages is not entertainable, moreover, the claim of the 

claimant is also accepted only to the extent of Rs.150,000/- overall, 

instead of claimed amount of Rs.5,00,000/-, the claim in hand is 

decreed to the extent of Rs.150,000/- only and the defendant is 

directed to comply this order within two months from this judgment / 

order. If this judgment is not complied within specified / given time 
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the recovery shall be made in accordance with law on initiation of 

claimant after expiry of two months. After due completion, the file be 

consigned to the record room. 

Announced                  (Javed Iqbal Sheikh) 

04.05.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                              Presiding Officer, 

04.05.2019              District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

Nemo. 

ORDER 

  Record perused. 

2.   Vide order dated even passed in English separately, the 

claim of the claimant is accepted ex-parte to the extent tentatively, 

with regard to value of the bag as no detail of missing items 

containing  in the bag is given to ascertain the value except general 

mentioning that the clothes and artificial jewellery etc were contained 

in that the remaining claim of the claimant for alleged damages is not 

entertainable, moreover, the claim of the claimant is also accepted 

only to the extent of Rs.150,000/- overall, instead of claimed amount 

of Rs.5,00,000/-, the claim in hand is decreed to the extent of 

Rs.150,000/- only and the defendant is directed to comply this order 

within two months, henceforth. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

04.05.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


