
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       241/2018 

Date of institution       16.10.2018 

Date of decision          25.04.2019. 

1. Shahzaib Mughal S/o Abid Mehmood R/o Amin Abad Town, 

Faisalabad. 

2. Muhammad Salman Hassan S/o Muhammad Hassan R/o House 

No.P-110, Tehsil Tandlianwala, Faisalabad 

Versus 

Buddy’s Kitchen, Kohinoor City Unique Plaza, Faisalabad through 

its Manager. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  Through this complaint, the claimants namely Shahzaib 

Mughal and Muhammad Salman both have alleged that on 

30.09.2018, they visited the defendant’s food spot i.e. Buddy’s 

Kitchen, Kohinoor City Unique Plaza, Faisalabad alongwith their 

three other friends at about 04:30pm and ordered Pizza items detailed 

in paragraph No.3 of the complaint and during eating of their order a 

male human hair was detected by the defendants in provided food for 

which the management of the defendant and service waiters etc were 

informed but neither the food was replaced nor paid amount of 

Rs.1804/- was compensated by the defendant’s management, over 

which the legal notice Mark P/A was issued to the defendant for 

which they sent no reply, hence, this complaint.   

2.  The defendant appeared before court and asked for filing 

written statement but lateron, he did not appear before the court on 

11.02.2019 and consequently, he was proceeded against ex-parte. 
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3.  Following ex-parte evidence was recorded on behalf of 

the claimants i.e. the statement of the claimants as PW1 & PW2 and 

their sworn affidavits as Ex-P1 & Ex-P6 were submitted in support of 

their claim alongwith the invoices as Ex-P2 to Ex-P4, postal receipt 

as Ex-P5, copy of legal notice as Mark P/A and three copies of 

emergency slips of DHQ Teaching Hospital Faisalabad as Mark P/B 

to Mark P/D. All the above evidence has gone un-rebutted.   

4.  It is argued on behalf of the claimants that the 

defendant’s restaurant is a costly food spot and claimants went there 

to have food presuming that the same would be of high quality and 

standard of the cleanliness would also be up to the mark but instead 

of that, food sustaining male human hair was served to them, hence, 

this complaint. For the reason that the claimants were highly 

disappointed and also felt insulted in presence of three other friends 

whom were invited by them to the defendant’s food spot for having 

leisure time and to enjoy eating there and the defendant’s food 

facility failed to provide all that against their high expectation. 

Reliance is placed 2019 SCMR 247 (Supreme Court of Pakistan), 

2018 SCMR 1018 (Supreme Court of UK) and 2019 SCMR 143 

(Supreme Court of UK). Moreover, reliance is also placed on the 

provisions of article 9 of the Constitution of Islamic Republic of 

Pakistan. 

5.  Arguments heard, record perused. 

6.  As no actual suffering of health is alleged in the whole 

contents of the complaint rather only detection of alleged male 
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human hair in served food is made the basis of complaint and 

recovery of Rs.32,71,804/- is claimed on behalf of both the claimants.  

7.  I have gone through the whole evidence, a copy of 

customer comments card is also annexed by the claimants alongwith 

their complaint which reflects that out of ten total “ratings” the 

claimants themselves have given the five good “ratings” and three 

“satisfactory ratings” to the defendant’s outlet and only two “ratings” 

are given below to the mark by the claimants reflecting “value” and 

“hygiene” of the food below average. In the instant case, the hygiene 

of the food is questioned by the claimants for the fact that a single 

male human hair was detected from served food items i.e. Pizza 

ordered by the claimants for that un-pleasant incident, admittedly the 

claimants suffered no actual health loss and neither it is a case of 

defective service on other points nor any evidence has been produced 

by the claimants except copies of some medical checkup of Shahzaib, 

Salman and one Hassan and those copies also do not reveal any 

actual suffering on behalf of the claimants concerning their health. 

8.  Moreover, as far as, the reliance on behalf of the 

claimants on the provision of article 9 of Constitution of Islamic 

Republic of Pakistan is concerned the article 9 discusses the right of 

freedom of speech and expression and right to live. The article 9 is 

not related to the private rights of the people of the country including 

consumer rights etc, rather article 9 provides as safeguard on behalf 

of the state to the subjects of the state that they will enjoy safe and 

free life in the country under the auspices of the state itself, the facts 
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alleged in the complaint do not violate any such rights of the 

claimants as enshrined in article 9 of the Constitution of Islamic 

Republic of Pakistan, moreover, detection of single male human hair 

does not make the case of the claimants for seeking high recovery of 

Rs.32,71,804/-, especially when the own ratings of the claimants for 

service of food by the defendants were voluntarily given, up to the 

mark, except two minus ratings that too, did not give any physical 

harm to the claimants. Under these circumstances, the claimants are 

not proved their claim against the defendant and the same is hereby 

dismissed. After due completion, the file be consigned to the record 

room. 

 

Announced                  (Javed Iqbal Sheikh) 

25.04.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad 

    

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                              Presiding Officer, 

25.04.2019              District Consumer Court, Faisalabad 
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Short order. 

 

Present:- 

Nemo. 

ORDER 

  Record perused. 

2.   Vide order dated even, passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

25.04.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

      

 


