
In the Court of judge Atiq-ur-Rehman 
District & Sessions Judge/ Presiding Officer 

District Consumer Court Bahwalnagar 
 

Complaint No   13/17 

Date of institution   01-07-17 

Date of decision.  05-12-17 

 

Shah Nawaz S/o Muhammad Din Caste Joyia R/o Moza Bhawan Shah, 

Tehsile & District Bhawalnagar.  
V/S 

Muhammad Khurrum Tailor Master Outure Tailoring and Fabric Shop 

commercial College Chowk, Bhawalnagar.  

 

Complaint under section 25 of Punjab 

Consumer Protection Act 2005. 

Order. 

  The complainant has filed the present complaint against the defendant 

with brief contentions that on 16-05-2017 the complainant handed over two Gents 

Suit to the defendant for stitching for which defendant gave 10 days time for 

preparation of suits but when complainant collected the suits after making the 

payments it transpired that suits were not prepared as per standard and 

commitment made by the defendant where defendant complained the same before 

the defendant and defendant promised to rectify the suits but thereafter despite 

several visits to the shop of the defendant, the defendant did not redress the 

complainant’s grievance. Being aggrieved the complainant served legal notice 

upon the defendant but he did not bother to reply it. Hence this complaint  

2  Perusal of record reveals that defendant appeared in person before this 

Court on 29-08-17 and his counsel submitted power of attorney and case was fixed 

for filing of written statement but despite availing two opportunities defendant 

failed to file written statement and his right to file written statement was closed on 

26.09.17 and case was fixed for settlement proceedings on 10-10-17 but on the said 



date i.e. 10-10-17 but no one turned up on behalf of the defendant and defendant 

was proceeded against ex-parte vide order dated 10-10-17 

3  The Complainant in his ex-parte documentary got exhibited his 

affidavit Ex-P/1, copy of legal notice Mark P/A, its courier receipt Ex-P/2 

4  Arguments heard: record perused.  
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5  Complainant submitted affidavit Ex-P/1 to corroborate the contents of 

this complaint. Perusal of record shows that defendant appeared along with counsel 

before this Court on 29-08-17 and case was adjourned for filing of written 

statement but thereafter neither written statement was filed on behalf of the 

defendant nor any one appeared on his behalf till today and his right to file written 

statement was closed on 26-09-17 and case was adjourned for settlement 

proceedings but again no one appeared on behalf of the defendant and he was also 

proceeded against ex-parte on 10-10-17 . The conduct demonstrated by the 

defendant shows that he deliberately absented himself from this Court even after 

appearance in person which shows that as a matter of fact conceded the claim of 

the claimant. Thus evidence led by the complainant against defendant goes un-

rebuttal. So by virtue of ex-parte evidence and conduct: the complainant is 

successful to prove his version against defendant. Therefore, the complaint is 

accepted ex-parte against defendant is directed to pay the amount of Rs. 10,000/- to 

the complainant as compensation/damages etc. 

6  The remaining claim of the complainant is on higher side and is also 

not proved through any cogent and convincing evidence and is hereby dismissed. 

The claim of the complainant is hereby accepted ex-parte in above terms. Costs 

would fellow the event. 



7  The Registrar of this Court is directed to send the attested copy of this 

order to the defendant and ensure the delivery of certified copy to judgment 

debtor/defendant informing him to pay the above decretal amount within 30-days 

to the complainant/decree holder from the date of this order and in case of failing 

he may be punished with imprisonment for not less than one month which may be 

extended up to three years or with fine which shall not be less than Rs. 5000/- or 

both. 

  After completion, file be consigned to record room.  

 

                                                Judge Atiq-ur-Rehman 

Announced                                        D&SJ/Presiding Officer  

05-12-17         District Consumer Court Bahwalnagar 

  It is certified that this Order consists of two pages which have been 

dictated, corrected and signed by me. 

Announced            Presiding Officer  

05-12-17             D&SJ/P.O, DCC, Bahwalnagar 

 

 

 


