
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No    100/2015 

Date of institution      30.04.2015 

Date of decision         07.12.2017. 

Samina Ijaz W/o Ijaz Ahmed R/o House No.4, Street No.7, Block-A, 

Gulberg-II, Faisalabad. 

Versus 

1. M.D Pakistan International Air Lines, PIA Head Office Karachi. 

2. Manager Baggage Services PIA, Allama Iqbal International 

Airport Lahore.  

3. District Manager PIA Office, Civil Lines, Faisalabad.  

4. Muhammad Akram Khan Chief Executive, Grace Travels Regency 

Plaza, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER:- 

  The claimant by filing this complaint has contended that 

she alongwith her daughters purchased return tickets of the Pakistan 

International Air Lines for journey from Lahore to New York and 

then from New York to Lahore, from Grace Travels, Faisalabad, for 

Rs.1,22,000/-. On 20.08.2013, she alongwith her two daughters 

performed journey through Flight No.PK-722 from New York to 

Lahore. When they reached Lahore Airport, she found that one bag 

out of six bags containing valuable things was missing. She received 

the remaining bags and approached the Pakistan International Air 

Lines Staff and lodged a complaint but the PIA Staff refused to take 

any action. The defendants’ staff assured her that after searching / 

tracing the missing bag, she would be informed lateron but no fruitful 
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result came out. She repeatedly made several inquiries about missing 

bag and also requested repeatedly to the PIA employees for redressal 

of her grievance but of no avail. Her bag contained the articles valuing 

1500 U.S dollars which were being carried from New York to 

Pakistan. Because of faulty services, she suffered loss and ultimately, 

she gave notices u/s 28 (1) of the Punjab Consumers Protection Act, 

2005, to the defendants whereby she claimed damages amounting to 

Rs.15,66,000/- but of no avail, hence, the instant complaint.  

2.  Defendants No.1 to 3 contested the complaint by filing 

written statement while defendant No.4 was proceeded against ex-

parte. The contesting defendants have contended that the claimant has 

no cause of action and locus standi to file this claim and the court has 

no jurisdiction to entertain the matter. The claim is time barred and no 

sufficient cause has been shown for delay thereby no ground exists for 

extension of time more than one year. The claimant offered 700 

dollars as compensation but the claimant refused. Sufficient efforts 

were made to trace the missing bag but all invain, however, one bag 

was traced from Jaff Candi Airport of New York but the claimant 

refused to accept the same.  

3.  At pre-trial stage, no one offered for settlement and then 

the claimant was asked to produce her evidence. 

4.  After recording the claimant’s evidence, the defendants 

were asked to produce their evidence but they were proceeded against 

ex-parte and their application for setting aside the ex-parte 

proceedings was also dismissed vide order dated 06.10.2017. 
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5.  The claimant alongwith her daughters traveled from New 

York to Lahore on 20.08.2013 and on the day, her one bag missed. He 

accrued the cause of action on 20.08.2013 but did not file claim well 

within time. Alongwith the complaint, she submitted an application by 

stating that due to illness, she could not file claim within the 

prescribed time and also had no knowledge of law. The ignorance of 

law is no excuse at all and no proof regarding illness of the claimant 

has been brought on file. Even through her affidavit Ex-P1, she has 

not sworn that she was ill and for the reason, the claim could not be 

filed within time. The reason given by the claimant for filing the claim 

with delay, is not satisfactory thereby no ground exists for extension 

of time. Moreover, u/s 28 (4) of the Punjab Consumers Protection Act, 

2005, the extension may not be allowed beyond a period of sixty days 

from the expiry of the warranty or guarantee period specified by the 

manufacturer or service provider and if no period is specified, one 

year from the date of purchase of the product or providing of services. 

The services were provided on 20.08.2013 and if extension is allowed 

for one year, the claim also is barred by time as it was filed on 

30.04.2015. The claimant for the first time gave notice u/s 28 (4) of 

the Punjab Consumers Protection Act, 2005, on 13.10.2014 but did 

not file claim within thirty days from this date also. From all the 

aspects, the claim in hand is time barred. The point regarding 

territorial jurisdiction also needs discussion. Although, the claimant 

statedly purchased tickets through Grace Travels, at Faisalabad but the 

services were provided to her at Lahore to New York and from New 
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York to Lahore. Her bag was missed during flight from New York to 

Lahore thereby the court at Lahore has jurisdiction to entertain this 

claim and here at Faisalabad no service was rendered by defendants 

No.1 to 3 and in the circumstances, this court has no territorial 

jurisdiction to adjudicate upon the matter in dispute. When the claim 

is time barred and the court has no jurisdiction to adjudicate upon the 

matter, it does not appear appropriate to discuss the deep merits of this 

case. 

6.  For what has been discussed above, the complaint in 

hand is dismissed. After due completion, the file be consigned to the 

record room.  

Announced                  (Pervez Iqbal Sipra) 

07.12.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 
07.12.2017       District Consumer Court, Faisalabad.   
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Short order 

Present:-      

Nemo. 

ORDER 

   Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

07.12.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


