
IN THE COURT OF EJAZ AHMAD BUTTAR DISTRICT & SESSIONS 

JUDGE / PRESIDING OFFICER, DISTRICT CONSUMER COURT, 

 FAISALABAD.       

Complaint No   1081/09 
Date of institution  17-12-09 
Date of decision  4-5-10 
 

Rana Waseem Ahmad Advocate S/O Muhammad Akram R/O Chamber 

No.213/B District Courts, Faisalabad. 

VS. 

Imran Incharge Railway Reservation Office / Agency Allama Iqbal Road 

Near Nirala Sweets Opp Chiniot Bazar Faisalabad.  

  

Claim for recover of refund of rail ticket damages and litigation 

charges.  

 

Ex-parte order     

Present: - Petitioner with his learned counsel whereas respondents are ex-

parte since 23.2.10. Ex-parte arguments heard. 

 Brief facts of the case are that petitioner purchased two rail tickets 

from respondent No.1 to perform journey from Faisalabad to Karachi 

alongwith his friend Zafar Ali Advocate to appear for viva of LLM 

examination to be held by Karachi University. On the day of journey (15-11-

09) when petitioner reached the Railway Station, he found that train was 

late. After some wait, the petitioner and his co-passenger got their tickets 

cancelled against receipt issued by respondent No.2&3. Then the petitioner 

approached respondent No.1 for refund of cancelled tickets but 

respondent’s office was found locked. Then on return from Karachi, the 

petitioner again contacted respondent No.1 for refund but he refused as 

well as mis-behaved with petitioner. On 24-11-09, the petitioner issued  
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legal notice to the respondents for redressal of his grievance but the 

respondents did not respond positively, hence, this petition for recovery of 

suit amount as refund of tickets, damages and litigation expenses. As 

respondent No.1 did not appear to contest the petition, they were 

proceeded ex-parte and petitioner’s evidence recorded which comprises 

statement of petitioner and that of Zafar Ali Advocate, two rail tickets (Ex-

P1 and Ex-P2,) receipt issued by respondent dated 15-11-09 (Ex-P3) legal 

notice (Mark ‘A’) and dispatch receipts (Ex-P4 to P6). 

2. As already stated respondents were proceeded ex-parte, therefore, 

petitioner’s evidence remained unchallenged. Thus petitioner’s ex-parte 

evidence goes un-rebuttal by the respondent, therefore, the petition is 

liable to be accepted. As regards petitioner’s claim, he has demanded 

refund of price of rail ticket (Rs.2710/-) damages (Rs.1,00,000/-) and 

litigation expenses (Rs.15000/-). As regards petitioner’s claim for refund of 

amount spent on purchase of rail ticket such claim sounds genuine, 

therefore, petitioner is found entitled to receive the same. So far as claim 

for grant of Rs.1,00,000/- as compensation / damages for mental torture 

and agony is concerned, such claim simply seems result of exaggeration, 

however, the petitioner would get compensation / damages of Rs.15000/- 

for undergoing physical discomfort. Thus, the petitioner is found entitled to 

receive Rs.27710/- as refund of rail ticket, compensation for physical  
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discomfort (Rs.15000/-) and litigation expenses of (Rs.10,000/-) whereas 

petitioner’s remaining claim is hereby dismissed  

After due completion, file be consigned to record room.        

             

 

Announced     Ejaz Ahmad Buttar, 
4-5-10                                                    District & Session Judge/ 

Presiding Officer, 
        District Consumer Court, Faisalabad.    

  

Certified that this order consists of three pages which have been 

corrected and signed by me.      

            

Announced                             Presiding 
Officer, 
4-5-10.                                                                 District Consumer Court, 
Faisalabad. 


