
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No      203/2014 

Date of institution      26.07.2014 

Date of decision         5.07.2017. 

Perveen Anjum S/o Gul Khatab R/o Chak No.367 JB, Dalalan Gojra, 

District Toba Tek Singh. 

Versus 

1. Sky Net Worldwide Express, Kotwali Road Faisalabad through 

Branch Manager Pervez (Gojra Branch). 

2. Ijaz Ahmad S/o Siraj Din Marketing Manager Sky Net Worldwide 

Express, Faisalabad. 

3. Asif S/o Rehmat Ali, Coordinator Sky Net Worldwide Express, 

Faisalabad. 

Claim u/s 25 the Punjab Consumers Protection Act, 2005. 

 

ORDER:- 

  The claimant by filing this complaint has contended that 

she delivered three cartons containing clothes, valuing of 

Rs.14,00,000/- to the defendants for sending to her sister at Libya and 

the amount of Rs.50,000/- was paid as consideration. The receipt 

bearing No.007-313464, dated 26.12.2013, was issued by defendant 

No.1 and he told that within four or five days, the consignment will be 

delivered at Libya. Within the promised period, the consignment was 

not delivered to the consignee thereby she became worried and 

contacted with defendant No.1. She was informed that the 

consignment had reached at Faisalabad Office but had not been 

delivered at the target place. Then she contacted with defendant No.2 

and asked about the consignment and she was told that the 

consignment had been received and would be sent to Libya, within 
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two or three days. Despite all it, the consignment was not delivered 

and the defendants on contact, adopted evasive conduct by one or the 

other pretext and ultimately, told that robbery was committed and the 

consignment was extorted and they would compensate her for the 

loss. They remained lingering on the matter time to time and 

ultimately, offered a compensation amounting to Rs.10,00,000/- but 

she denied to accept so much compensation for the reason that the 

price of clothes delivered to the defendants was Rs.14,00,000/-. On 

ultimate denial of the defendants to compensate her, she got the case 

vide FIR No.252/14, dated 30.05.2014 under Section 407 P.P.C 

registered at Police Station Kotwali, Faisalabad. After it, she gave 

notice u/s 28 (1) of the Punjab Consumers Protection Act, 2005, to the 

defendants but no reply, hence, the instant complaint. 

2.  The defendants contested the complaint by filing the 

written statement. They have contended that the price of articles in 

question has not been rightly mentioned and as per condition No.7-A 

of the shipment, the claimant received 100$. The case vide FIR 

No.252/14, dated 30.05.2014, under Section 407 P.P.C at Police 

Station Kotwali, Faisalabad, registered against them is pending before 

the court of competent jurisdiction and that the claim is time barred.  

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded. 

4.  Arguments heard, record perused. 

5.  It is an admitted fact that the claimant handed over three 

cartons containing clothes to defendant No.1 for sending to Libya to 
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her sister but the consignment was not delivered to the consignee. As 

per version of the defendants, robbery was committed and the cartons 

handed over by the claimant to them were snatched. Because of a 

negligence of the defendants, the consignment could not reach at the 

destination. Although, the claimant’s stance is true, yet she may get 

relief from the court quite in accordance with law as provided under 

the provisions of the Punjab Consumers Protection Act, 2005. A claim 

u/s 28 (4) of the Punjab Consumers Protection Act, 2005 shall have to 

be filed within thirty days of arising of the cause of action. The 

claimant got the case registered against the defendants vide FIR 

No.252/14, dated 30.05.2014, under Section 407 P.P.C at Police 

Station Kotwali, Faisalabad, on 30.05.2014 and as per contents of the 

FIR, before it the defendants had denied from redressal of her 

grievance. She accrued the cause of action before 30.05.2014 but the 

complaint in hand was filed on 26.07.2014, thereby it is beyond the 

period of thirty days. No application u/s 28 (4) of the Punjab 

Consumers Protection Act, 2005, has been submitted for extension of 

time on the basis of a sufficient cause, if the claimant had for filing 

the claim beyond the period of thirty days and the court itself is not 

empowered to extent time suo motu. A claim may be allowed to be 

filed after thirty days, if a sufficient cause has been shown to 

satisfaction of the court by the claimant for not filing the complaint 

within specified period. Nothing has been mentioned by the claimant 

in her complaint showing a sufficient cause for not filing the 

complaint within specified period and she while appearing in the 



 (4) 

witness box as PW1, also nothing stated in this respect. In the 

circumstances, the court has no reason and discretion for extension of 

time, therefore, it is held that the complaint in hand being time barred 

is not entertainable.  

6.  For what has been discussed above, the complaint in 

hand is dismissed. However, the claimant may avail any other remedy 

for getting compensation from the defendants available to her under 

law, if so advised. After due completion, the file be consigned to the 

record room.  

Announced                  (Pervez Iqbal Sipra) 

05.07.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                       Presiding Officer, 

05.07.2017       District Consumer Court, Faisalabad.   
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Present:-      

The learned counsels for the parties. 

ORDER 

   Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

05.07.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 
 


