
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       168/2018 

Date of institution       03.07.2018 

Date of decision          24.04.2019. 

Munir Ahmad S/o Barkat Ali R/o P-690 Street No.3 Model Town-A, 

Faisalabad. 

Versus 

Galaxy Cable Network through Mirza Asghar, situated at Mobile 

Plaza Street No.4 Mundaywali Model Town-A, Faisalabad. 

 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  The present complaint is filed by the claimant Munir 

Ahmad against Galaxy Cable Networks impleaded through Mirza 

Asghar with the contentions that the claimant was the consumer of 

Galaxy Cable since long but suddenly the defendant has terminated 

the services of cable connection of the claimant on 18.04.2018, 

whereas on 10.04.2018, the latest cable bill of Rs.200/- was paid by 

the claimant and a notice was also issued to the defendant for 

redressal of grievance of the complainant which was not replied, 

hence, this complaint. 

2.  The defendant contested the complaint by filing written 

statement. Lateron, he did not appear before the court on 19.03.2019 

and consequently, he was proceeded against ex-parte. 

3.  The ex-parte evidence was got recorded on behalf of the 

claimant i.e. the statement of the claimant as PW1 and other 

witnesses namely Baqar Mehmood S/o Mehmood Ahmad Khokhar as 

PW2 and Shoukat Ali S/o Muhammad Latif as PW3 and their sworn 
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affidavits Ex-P1, ExP5 and Ex-P6 were also submitted in support of 

claimant’s claim alongwith the cable fee receipts as Ex-P2 & Ex-P3 

and copy of legal notice as Mark P/A. All the above evidence has 

gone un-rebutted. 

4.  The ex-parte arguments heard and record perused.  

5.  The perusal of record shows that previously the similar 

kind of complaint was filed by the claimant on 04.06.2018 and the 

instant second complaint was filed on 03.07.2018, with the 

contentions that in previous complaint the date of disconnection was 

wrongly mentioned by the claimant as 10.04.2018 instead of 

18.04.2018 inadvertently, therefore, my previous complaint was also 

not time barred as mentioning the date of disconnection of cable 

connection as 10.04.2018 was just a typographical mistake.  

5.  Apart from above discussion of complaint being time 

barred or not, the main question in the instant complaint is that 

whether seeking a mandatory direction to restore the cable connection 

in the name of the claimant is within the domain of consumer court 

under Punjab Consumer Protection Act, 2005 or not. It is quite clear 

from the contents of the complaint that there is no complaint of 

defective provision of services to the claimant on the part of the 

defendant rather the grievance of the claimant is that his cable 

connection was disconnected by the defendant in the month of April 

2018 either on 10.04.2018 or on 18.04.2018, hence, the defendant be 

directed to restore his connection, this very grievance is not covered 
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u/s 31 of the Punjab Consumer Protection Act, 2005 read with section 

30 of the ibid act, the section 31 provides as under:- 

If, after the proceeding conducted under this Act, the 

Consumer Court is satisfied that the products complained 

against suffer from any of the defects specified in the claim 

or that any or all of the allegations contained in the claim 

about the services provided are true, it shall issue an order 

to the defendant directing him to take one or more of the 

following actions, namely:- 

(a) to remove defect from the products in question; 

(b) to replace the products with new products of similar 

description which shall be free from any defect; 

(c) to return to the claimant the price or, as the case 

may  be, the charges paid by the claimant; 

(d) to do such other things as may be necessary for 

adequate and proper compliance with the 

requirements of this Act; 

(e) to pay reasonable compensation to the consumer for 

any loss suffered by him due to the negligence of the 

defendant; 

(f) to award damages where appropriate; 

(g) to award actual costs including lawyer’s fees 

incurred on the legal proceedings; 

(h) to recall the product from trade or commerce; 

(i) to confiscate or destroy the defective product; 

(j) to remedy the defect in such period as may be 

deemed fit or 

(k) to cease to provide the defective or faulty service 

until it achieves the required standard. 

 

The read of above reproduced section 31 of the Punjab Consumer 

Protection Act, 2005 clearly indicates that the Punjab Consumer 

Protection Act, 2005, does not empower the consumer court to direct 

any party to provide services through mandatory injunction at the 
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wish of the claimant especially where allegation of provision of 

defective services to the consumer is not there. Under above 

discussion, the very prayer of the claimant is misconceived and does 

not invoke the relevant provisions of relevant law i.e. the Punjab 

Consumer Protection Act, 2005, hence, the complaint being devoid of 

the merits and being non maintainable is hereby dismissed with costs. 

After due completion, the file be consigned to the record room. 

 

Announced                  (Javed Iqbal Sheikh) 

24.04.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad 

    

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                              Presiding Officer, 

24.04.2019              District Consumer Court, Faisalabad 
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Short order. 

 

Present:- 

Nemo. 

ORDER 

  Record perused. 

2.   Vide order dated even, passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

24.04.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

      

 


