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“THE SAVVY SCH()OL”a'tGulshandcfcndant Qg s
contract on 09.02.17, Wit -lhhc the defendant has 1o p'.(,w.ldc
whic working, providing

memorandum, according (0

services regarding promotion, ionary, uniform
goods/dclivtgrablc%'egarding students as P(?okS,lf lal(l)Oflj:i)l’qg ol the
and insurance card etc/besides advertising ( eh’ P fulfilled the
branch. It is further alleged that complainant Ifl?lcd B <o
requirements of contract but the defendant has d:j blc 1dvan-u:
despite receiving Rs.7,50,000/- in advance as refun cejl‘t‘-nzj'mt "
fee on signing the contract. Due {0 refusal of .thc c,c,‘ ct‘tL:rcd
perform his duty under the contract, the compla“”an.thas > u’ il
inconvenience, mental/physical torture/distress besides In_mnc;a‘
loss. He also served legal notice but defendant has not replied the

same. Hence, the complaint with the prayer that it be declared lhé.'l.l
defendant is,"é‘roviding services, according to the st patlern zmd IS
behaving negligently, unprofessionally and unbecoming, attitude
towards the complainant. It is further prayed that defendant be
directed to pay the all expenditures and damages to the
complainant as stated in the complaint.
2 Perusal of record transpires that in the instant complaint
violation of terms and conditions of alleged agreement dated
09.02.17, by the defendant is claimed and its enforcement 1S
sought. This court function Under PCPA 2005, and Under its
Section 25, a claim for damages arising out of contravention of any
provision of the said Act can be filed in this court. In the instant
case, violation of Section 13 of PCPA 2005, is invoked with the
plea that defendant is service provider and he has failed to provide
services to the complainant, so he is liable to pay the damagcs.
Under Section 13 of PCPA 2005, liability of defendant arises when
he has provided any services which are not as per regulated
standard of services mentioned in Section 14 of the said Act.
Since, in the ipstant case, defendant has not provided any scrvices
to the. comp!amgnt, SO .q'uestion of its being faulty in nature docs
not arise Wthh.lS. condltlon_for tgking cognizance of the matter by
this court. Providing of services is a voluntarily step and no person
can be forced by this court tg necessarily provide any scrvices (o
?11yb0(i[?/, which ev:n otherwise amounts to be a bounded labour
g e o L -nol the ConSLllmgr Court. The
Z?S‘:;Fl’szg’d gl observaltsio?l()tuf;mpelem yvhnch 1S accordingly
cOmplf—“nal@/{nay sceks his
1

remedy before competent forum in accordance With law. A'ilc |

. < . )
consigned to the record room. U e
Announced f
e e Qamar ljaz,
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