
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       442/2016 

Date of institution       29.11.2016 

Date of decision          20.05.2019. 

Mian Muhammad Iqbal Hansi S/o Wali Muhammad R/o Hussainia 

Colony, Street No.4, House No.P-44, Tehsil Gojra, District Toba Tek 

Singh. 

Versus 

1. Asia Corporation, 147 Shah Zaman Park, Sheikhupura Road 

Lahore, Asia Tuff Water Tank through Ch. Akbar Gujjar Asia 

Plastic Industries Lahore. 

2. Proprietor Awami Sanitary Store, Imam Bargha Bazar, Tehsil 

Gojra, District Toba Tek Singh.  
 

Claim under the Punjab Consumer Protection Act, 2005. 

 

Present:- 

Mian Muhammad Iqbal Hansi, the claimant in person. 

ORDER:- 

  As per contents of the complaint, it is alleged that a 

water-tank having capacity of 500 gallons was purchased by the 

claimant on 29.10.2006 for which warranty for the period of ten years 

was issued by the defendants that alleged water-tank got damaged on 

10.09.2016 i.e. ten days prior to lapse of warranty for which first the 

defendants were contacted through mobile phone then the claimant 

issued legal notice on 15.09.2016 of which no reply was received, 

hence, this complaint. 

2.  Defendant No.2 appeared before the court and submitted 

his consented written statement and took plea that defendant No.1 is 

manufacturer of the water-tank, who is time and again contacted by 

defendant No.2 to replace the water-tank but defendant No.1 has 
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denied to replace the same. Defendant No.1 was also summoned 

through the Process Server and registered post but he did not turn-up. 

Ultimately, the summons / public notice were got published in the 

newspaper “Daily Express” Faisalabad. Despite all it, defendant No.1 

did not appear before the court and he was proceeded against  

ex-parte. 

3.  The ex-parte evidence was got recorded on behalf of the 

claimant i.e. the statement of the claimant as PW1 and other 

witnesses namely Muhammad Ilyas S/o Muhammad Sadiq as PW2 & 

Muhammad Sultan S/o Muhammad Jamil as PW3 and their sworn 

affidavits as Ex-P1, Ex-P8 & Ex-P9 were submitted in support of 

claimant’s claim alongwith the warranty card as Ex-P2, postal 

receipts as Ex-P3 & Ex-P4, acknowledgment due card as Ex-P5, 

envelope as Ex-P6, acknowledgement due card as Ex-P7 and copy of 

legal notice as Mark P/A. All the evidence brought by the claimant 

has gone un-rebutted.  

4.  The ex-parte arguments heard, record perused.  

5.  As the defendant No.2 and the claimant are the residents 

of the same city where grievance of the claimant did arise, therefore, 

the consenting statement of the defendant No.2 has less importance 

especially considering the circumstances of this complaint which 

shall be discussed below. 

6.  Admittedly, the water-tank having capacity of 500 

gallons was purchased by the claimant on 29.10.2006 for which 

alleged warranty of proper functioning of water-tank was ten years. 
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Further, date over legal notice Mark P/A of its issuance is 15.09.2016 

from which date the claimant was supposed to file the complaint 

within fifteen days, but the complaint in hand was filed on 

29.11.2016 i.e. after more than two and half months of issuance of 

the same, whereas AD receipt Ex-P7 of sending legal notice also 

shows the same date on which the complaint was filed i.e. 

29.11.2016.  

7.  Apart from this whole evidence of the claimant does not 

reveal any specific defect of the product which is merely that  

water-tank stop functioning and how the same stopped functioning is 

not specifically mentioned but mere general impression is used that 

water-tank became dysfunctional. 

8.  What ever has been discussed above firstly does not 

reveal what defect in purchased product i.e. water-tank having 

capacity of 500 gallons did occur. Secondly the AD receipt was 

issued on 29.11.2016 and the complaint was also filed on 29.11.2016 

whereas legal notice copy of which is produced in evidence reads out 

its date of issuance as 10.09.2016, both these dates are not in 

conformity with each other as per available record and evidence on 

file. As discussed above the complaint also is time barred by two 

months and no application U/s 5 of Limitation Act is annexed with 

this complaint, apart from all this, complaint is apparently brought 

after expiry of whole warranty period of 10-years, therefore, for 

above discussion, neither any claim of the claimant is made out nor 

any case of alleged defective product is also proved against the 
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defendants, therefore, for above discussion, the claim being devoid of 

merits is dismissed.  After due completion, the file be consigned to 

the record room. 

Announced                  (Javed Iqbal Sheikh) 

20.05.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad 

Camp Office, T.T. Singh. 

 

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                              Presiding Officer, 

20.05.2019             District Consumer Court, Faisalabad 

     Camp Office, T.T. Singh.  
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Short order. 
 

Present:- 

Mian Muhammad Iqbal Hansi, the claimant in person. 

ORDER 

  Arguments heard, record perused. 

2.   Vide order dated even, passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

20.05.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad 

Camp Office, T.T. Singh. 


