
M. Siddique                                        vs.                                         Post Office. 

Present:-      
1. Parties in person. 

OR D E R:- 
The Learned Presiding Officer has been retired from service. 

To come up for the same on 26.04.2010. 

                                             Reader,  
                                                                                                          District Consumer Court, 
                                                                                                                       Faisalabad. 

ORDER 
 
Present: Petitioner in person and Senior Post Master T.T. Singh Post Office on behalf of 
respondents. 
 

 Petitioner’s grievance is that on 27-8-9 he remitted an amount of Rs.1000/- to his 

sister as “Eidi” which was admittedly paid to her on 27/28-8-9 but only after lapse of seven 

months. While justifying delay in payment of money order amount, respondent contended 

that as the concerned postman had mis-appropriated the amount and dis-appeared from 

duty, therefore, the same could not be paid to the addressee in time. 

2. It is evident from the above that respondent failed to provide proper service to the 

petitioner, therefore, they are liable to compensate the petitioner. Mere late payment of 

money order amount is not sufficient to redress petitioner’s grievance as not only that he 

had to undergo mental anguish but also suffered embarrassment as well as his sister had to 

face difficulty for non receipt of money order amount that too on the special event of Eid, 

therefore, petitioner’s claim is found liable to be decreed.  

3. As regards grant of compensation / damages to the petitioner, he has claimed the 

same to the tune of Rs.4,00,000/- but such claim cannot be decreed the same being highly 

exaggerated. However, keeping into consideration, petitioner’s mental anguish, his physical 

discomfort and embarrassment he faced before his sister, petitioner’s claim is decreed to 

the extent to Rs.20,000/- only whereas his remaining claim is hereby dismissed. 

Respondents are also directed to haul up the delinquent official so as to take him to task. 

 After due completion, file be consigned to record room.                    

 

Announced       Ejaz Ahmad Buttar, 
26-4-10                                                                          District & Session Judge/ 

             Presiding Officer, 
                      District Consumer Court, Faisalabad. 


