
In the Court of Mr. Muhammad Aslam 
District & Sessions Judge/ Presiding Officer 

District Consumer Court Bahawalnagar 

 
Complaint No   07/18 

Date of institution   01-03-18 

Date of decision.  24-04-19 

 

Muhammad Mustafa Javaid S/o Niaz Ahmad Caste Joyia R/o Officer 

Colony Bahawalnagar. 
V/S 

Abdul Rauf Proprietor Billa Boot House Dhaba Bazar Bahawalnagar.  .  

 

Complaint u/s 25 of PCPA 2005 

R/w Rule 13 of Consumer 

Protection Act 2005. 

Order. 

  The complainant has filed the present complaint against the 

defendant with brief contentions that on 04-12-2017 the complainant 

purchased a pair of shoes from the defendant’s shop against a consideration 

of Rs. 1500/- for which receipt was issued with one month warranty and 

further assurance was given that shoes are good in quality in all aspect and 

free from defects. It is stated that only after fifteen days, the soul of the 

shoes become out of order/cracked. He visited the defendant’s shop and 

informed him about the defects in shoes but defendant refused to replace the 

same. Being aggrieved, after serving the legal notice he filed the present 

complaint against the defendant.  

2  The defendant has contested the complaint by filing written 

statement both on law and facts. It is maintained that defendant was ready to 

give the claim of the shoes but complainant did not visit his shop and no 

legal notice was served upon him and complainant filed the present 

complaint against him with mala-fide intention and prayed for its dismissal.  

3  After failure of settlement proceedings, parties were asked to 

produce their respective evidences.  

4  The complainant appeared as PW-1 and tendered his affidavit 

as Ex-P/1, purchase receipt Ex-P/2 whereas on the other hand, defendant 

Abdul Rauf appeared as RW-1 and tendered his affidavit as Ex-R/1. 
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5  Learned counsel for the complainant argued that defendant sold 

a defective pair of shoes to the complainant which went out of order only 

after fifteen days within the warranty period of one month but defendant did 

not redress the grievance of the complainant by replacement of the product. 

It is argued that defendant clearly violated the provisions of the Punjab 

Consumer Protection Act 2005. It is further argued that complainant visited 

the shop of the defendant with witnesses and legal notice was also served 

upon him, copy of which is available on the record  

6  Contrary, learned counsel for the defendant contended that 

complainant did not visit the shop of the defendant for claim of the 

purchased shoes as defendant was always ready to give claim of the shoes 

but complainant without making any contect regarding redressal of his 

grievance filed the instant complaint with out serving any legal notice upon 

defendant with mala-fide intention just to black mail him and to extort the 

money.  

7  Arguments heard: record perused.  

8  The defendant has admitted the sale of shoes to the complainant 

and purchase receipt Ex-P/2 is also admitted by him which bears the 

warranty of 30-days. The defendant has not rebutted the stance of the 

complainant that shoe went out of order within the warranty period. The 

defendant had given 30-days express warranty on purchase receipt and the 

court can extend the period of warranty up to 60-days, in this way 

complainant filed the instant complaint within limitation under the act ibid. 

The copy of legal notice is also available on the record. The defendant failed 

to extract any substantial material in his favour in cross examination. The 

defendant was duty bound to sale the defect free product to the complainant 

when he received the settled consideration from the complainant. The event 

to become the shoes defective in 15-days only indicates towards the inferior 

quality of the product.  

9  For the reasons stated above the complainant has succeeded to 

prove his case, so the complaint is partly decreed to the extent that defendant 

would refund the consideration of Rs. 1500/- to the complainant and  
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complainant is also held entitled to receive Rs. 10,000/- from the defendant 

on account of compensation, damages, litigation expenses etc u/s 31 (e.g) of 

the PCPA 2005. Total complaint is decreed to the extent of Rs. 11,500/- 

10  The remaining claim of the complainant is on higher side and is 

also not proved through any cogent and convincing evidence in break-up of 

the amounts and is hereby dismissed. The claim of the complainant is hereby 

partly decreed in above terms. Costs would fellow the event. 

  The Registrar of this Court is directed to send the attested copy 

of this order to the defendant and ensure the delivery of certified copy to 

judgment debtor/defendant informing him to pay the above decretal amount 

within 30-days to the complainant/decree holder from the date of this order 

and in case of failing he may be punished with imprisonment for not less 

than one month which may be extended up to three years or with fine which 

shall not be less than Rs. 5000/- or both. 

  After completion, file be consigned to record room 

 

                                      Muhammad Aslam 

Announced                                  D&SJ/Presiding Officer  

24-04-19               District Consumer Court Bahawalnagar 

 

  It is certified that this Order consists of three pages which have 

been dictated, corrected and signed by me. 

 

Announced     Presiding Officer  

24-04-19    D&SJ/P.O, DCC, Bahawalnagar 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


