
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No           98/2018 

Date of institution         12.04.2018 

Date of decision            20.02.2019 

Muhammad Shafiq S/o Muhammad Yousaf R/o Dakhana Rainila 

Khoord Chak No.13/1 A.L Tehsil Rainila Khoord, District Okara. 

Versus 

Rainbow Electric Dry Cleaners, Chiniot Bazar, Faisalabad, through its 

proprietor. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that he 

handed in three suits of clothes to the defendant for getting washed. The 

defendant washed the clothes and returned to him on 25.03.2018. He 

opened the clothes for wearing and observed that two suits had spots 

and those were not wearable. On 25.03.2018, at 12:30pm, he went at 

the shop of the defendant and made a complaint of faulty services but 

the defendant became angry and insulted him. He collected the clothes 

from him and said that “go and do what you want”. The employees at 

the shop also tortured the claimant physically and in a result thereto, the 

mobile phone set in his hand felt down and broke. The wrist watch 

having the price of Rs.65,000/- also broke out and fell on the ground 

which was taken into possession by the defendant. He was also 

confined for about two hours and was abused and threatened to kill. 

When he was crying, many people including Adeel Aslam and 

Shahadat Ali came there and got him rescued. Because of such attitude 

of the defendant, he faced mental torture and also could not attend his 
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business meeting. On 28.03.2018, he gave notice u/s 28 (1) of the 

Punjab Consumer Protection Act, 2005, to the defendant but no reply, 

hence, the instant complaint.  

2.  The defendant contested the complaint by filing written 

statement. He has contended that the complaint in hand has been filed 

on the basis of a concocted story. The claimant filed an application 

against him U/ss 22-A & 22-B Cr.PC before the justice of peace, that 

was not accepted. The clothes of the claimant were washed and 

returned well in time. The clothes already had spots and the claimant 

was told that the spots could not be removed. On 25.03.2018, the 

claimant showed the clothes to him and asked to remove the spots but 

he was told if the spots were removed, the clothes would become 

damaged. Then he threw the suits in the shop and by threatening, went 

away. He is still prepared to wash the clothes again to the satisfaction of 

the claimant. However, he is to take responsibility for any damage to 

the clothes if the spots are tried to vanish. 

3.  At pre-trial stage, no one offered for settlement and then, 

the evidence of both the parties was recorded. 

4.  The claimant himself entered into the witness box as PW1 

and submitted his affidavit Ex-P1 and also brought on file the receipt of 

post office Ex-P2, the receipt issued by the defendant Ex-P3, the 

envelope Ex-P3, the copy of notice Mark P/A and the envelope in 

which the clothes were covered Mark P/B. In his cross-examination, he 

has admitted that he filed the petition Under Ss 22-A & 22-B Cr.PC in 

which the police inquired into the matter and his petition was 

dismissed. He has also stated that he handed in fifteen suits of clothes to 
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the defendant but only has mentioned about three suits in this 

complaint. Adeel Aslam PW2 by submitting his affidavit supported the 

version of the claimant. In his cross-examination, he has stated that 

when the claimant handed in clothes to the defendant for washing, he 

was not with him. He is not in knowledge whether the clothes were 

returned to the claimant well in time or not. He does not know about 

any business meeting of the claimant. The receipt Ex-P2 shows that the 

registered post was sent to the defendant and stately, the post contained 

notice, the copy of which is on file as Mark P/A. On the other hand, 

Shafqat Ali, the defendant has submitted his affidavit Ex.D1 whereby 

he swore that he collected the clothes for washing from the claimant 

and the clothes in question at the time had spots. The claimant was told 

that the spots could not be removed and if he tried, the clothes would 

sustain damage. The claimant asked him to try for removing the spots 

without any damage to the clothes and to what extend, the spots became 

dim, that would be satisfactory. Fiaz Muhammad DW2 and Shoukat Ali 

DW3 through their affidavits have supported the version of the 

defendant.  

5.  Arguments heard, record perused. 

6.   The claimant has not brought on file his Rado watch and 

mobile phone set which according to him sustained damage at the time 

of occurrence. So for as the alleged illegal confinement is concerned, 

no proof in this respect is available on file. The claimant filed an 

application U/Ss 22-A & 22-B Cr.PC before the justice of peace which 

was dismissed and the police also inquired into the matter. The police 

report and the order of the learned justice of peace are not on file. Such 
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evidence was to be tendered before the court by the claimant which 

presumingly has been withdrawn by him. It is a well settled principle of 

law, who one withdraws available evidence intentionally, it may be 

inferred that if such evidence was brought on file, it would against his 

interest. Except this version of the claimant that he gave two suits of 

clothes to the defendant for getting washed and there were spots on the 

clothes, the remaining version of the claimant is unproved. If the 

claimant was confined and tortured, he had a right of criminal action for 

which he knocked at the doors of police and the justice of peace but he 

was not positively responded. This very fact also leads to infer that the 

contention of the claimant could not be proved true before the aforesaid 

forums. The clothes brought before the court have been observed by me 

very carefully. Only two spots have been found, one at the shirt and the 

other at the trouser. These spots according to my observation are not a 

result of faulty services but were existing before the time when the 

clothes were delivering to the defendant for wash. The defendant 

present before the court is always prepared to try for removing these 

spots but his view is, if any chemical is used, the clothes may sustain 

damage. Under the given circumstances, it may not be held that the 

defendant rendered faulty services even it may be felt that the defendant 

rendered proper services and remained careful and saved the clothes 

from any damage. So for as the damages for mental torture and 

confinement are concerned, it is not a proper forum and the claimant if 

so advised, he may  approach the Civil Court or the court of learned 

Magistrate by filing civil suit / complaint under the provisions of 

Cr.PC/CPC. Under the discussed situation, no relief may be granted to 
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the claimant except this observation that if the claimant wishes and 

gives consent in written to the defendant in respect to any expected 

damage to the clothes, the defendant will try to remove and vanish the 

spots by using any chemical which would be required for the purpose.  

7.  For what has been discussed above, the complaint in hand 

is dismissed. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

20.02.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of five pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                            Presiding Officer, 

20.02.2019            District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

Nemo. 

ORDER 

  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

20.02.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

 

 
 


