
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       109/2018 

Date of institution       27.04.2018 

Date of decision          25.04.2019. 

Muhammad Faheem-ul-Haq Sajid S/o Mian Sajid Hussain Anjum 

R/o P-330, Street No.4 Main Bazar Mohalla Punj Peer Jhang Road, 

Faisalabad. 

Versus 

The Manager Logo Shoes Shop, Chen One Road near Levis Shop 

People’s Colony No.1, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  The instant complaint is filed on behalf of Muhammad 

Faheem-ul-Haq Sajid versus the Manager Logo Shoes with the facts 

that a pair of shoes was purchased by the claimant on 10.03.2018, 

from the defendant’s outlet for the consideration of Rs,14,500/- 

which was paid by the claimant in cash. It was agreed in between the 

parties that in case of any claim regarding the product, period of 

thirty days shall be considered to put such claim of that product. The 

pair of shoes was lateron found defective, for which the claimant 

visited the shop of the defendant on 05.04.2018, but no redressal of 

the complaint of the claimant was made by the defendant, for which 

the legal notice was issued to the defendant which was not replied, 

hence, this complaint.   

2.  The defendant appeared before the court and submitted 

his written statement and denied all the version of the claimant. 

3.  At pre-trial stage, no one offered for settlement and then 

the evidence of both the parties was recorded 
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4.  Following evidence was got recorded on behalf of the 

claimant i.e. the statement of the claimant as PW1 and his sworn 

affidavit as Ex-P1 was submitted in support of his claim alongwith 

the purchase receipt as Ex-P2, the postal receipt as Ex-P3 and copy of 

legal notice as Mark P/A. On the other hand, the defendant got 

examined Muhammad Umar Draz as DW1 and his sworn affidavit as 

Ex-P1 was submitted in support of his version alongwith the copy of 

barcode of shoes as Mark D/A. 

5.  The arguments heard, record perused.  

6.  The perusal of record shows that the alleged defective 

pair of shoes alongwith its packing was summoned by this court and 

was inspected at the time of arguments on behalf of both the parties 

and evidence of PW1 the claimant was gone through. The relevant 

portion of the evidence of the claimant namely Faheem-ul-Haq is 

hereby reproduced as under:- 

 

 

 

 

 

 

The above reproduced portion of cross-examination over the claimant 

clearly reveals that defective pair of shoes was purchased by the 

claimant on 10.03.2018 whereas the produced pair of shoes as per 

details of its batch number and date and time etc was purchased on 
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24.06.2017 instead of 10.03.2018, therefore, there is huge gap of time 

of almost nine months, as comparison of date of purchase mentioned 

in the complaint. Moreover, the claimant has stated that he made 

payment in cash whereas he has admitted in evidence that as per 

record of defendant, payment was made through credit card. 

Moreover, the batch number of alleged defective pair of shoes 

mentioned on packing of the shoes is also entirely different. Under 

these circumstances, due to contradictory evidence as per claim of the 

claimant against the defendant for providing defective pair of shoes, 

this version of claimant is not proved, and if the purchased pair of 

shoes for time being, even admitted to be purchased by the claimant, 

then too, it was purchased in June 2017, as per available evidence and 

under these circumstances, the complaint in hand is badly time 

barred, as well.  

7.  For what has been discussed above, the case of the 

claimant against the defendant is not proved, hence, the present 

complaint is hereby dismissed. Produced pair of shoes be returned to 

the claimant. After due completion, the file be consigned to the 

record room. 

Announced                  (Javed Iqbal Sheikh) 

25.04.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad 

  

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                              Presiding Officer, 

25.04.2019              District Consumer Court, Faisalabad 

       



 

 

4 

Short order. 

 

Present:- 

Nemo. 

ORDER 

  Record perused. 

2.   Vide order dated even, passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

25.04.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

      

 


