
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       146/2018 

Date of institution       02.06.2018 

Date of decision          27.06.2018. 

Lady Dr. Rukhsana Zahoor R/o Chak No.169 GB, Thikrian, Dijkot, 

Faisalabad. 

Versus 

Nadeem Alias Lalo proprietor Nadeem Mobile & Electronics, Jamil 

Market, Street No.2 Dijkot. 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that 

she purchased a satellite receiver alongwith dish-antenna from the 

defendant for Rs.4000/- on 02.05.2018. She paid Rs.2000/- at the 

time of purchase and Rs.2000/- were paid to the defendant on 

03.05.2018, when he came to install the satellite dish-antenna. For 

checking the quality of channels, the defendant took her LCD 

having the price of Rs.80,000/- from her room and shifted at the 

roof. Her mother raised objection and asked the defendant not to 

take the LCD from the room but he satisfied her by saying that the 

LCD would be taken back to the room safely. After some time, the 

defendant came on the ground from the roof without the LCD and 

asked that he was going to his shop for taking some parts of  

dish-antenna, for better installation. Then, she went at the roof and 

found that her LCD had broken. She made a complaint to the 

defendant about her loss but he denied to redress her grievance. 

Then, she gave notice u/s 28 (1) of the Punjab Consumer Protection 
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Act, 2005, to the defendant but of no avail, hence, the instant 

complaint. 

2.  The defendant was summoned through the process 

server and registered post but he despite service, did not come to the 

court and consequently, was proceeded against ex-parte. 

3.  The ex-parte evidence of the claimant has been 

recorded.  

4.  The claimant herself entered into the witness box as 

PW1 and got her statement recorded whereby she reiterated the 

contents of the complaint. She submitted the receipt Ex-P1 which 

was given by the defendant in regard to the consideration which he 

received for his services and satellite receiver and dish-antenna. The 

receipt of TCS is Ex-P2 whereby stately, the claimant sent notice to 

the defendant u/s 28 (1) of the Punjab Consumer Protection Act, 

2005 and the copy of notice is Mark P/A. The cause of action 

accrued to the claimant on 03.05.2018 and she called upon the 

defendant by giving written notice on 21.05.2018. The claim was 

filed on 02.06.2018 and as such, it is well within time.  

5.  The defendant has been proceeded against ex-parte 

thereby no material is on file in rebuttal to the claimant’s evidence. 

In the circumstances, the court has no option but for accepting the 

ex-parte evidence of the claimant as true. The defendant rendered 

his services for consideration and also sold the dish-antenna 

alongwith receiver. While installing the dish-antenna, he broke the 

LCD of the claimant. In the circumstance, the claimant is not only 

to recover the consideration paid for the satellite receiver alongwith 



 

 

3 

dish-antenna but also is rightful to claim for loss which was caused 

by the defendant by breaking her LCD which he took at the roof for 

installing the dish-antenna. 

6.  For what has been discussed above, the claim in hand 

is accepted and the defendant is directed to return the consideration 

amounting to Rs.4000/- which he received and also to compensate 

the claimant for loss which was caused by breaking her LCD 40 

(TCL). He is directed to hand over a new TCL, LCD 40 to the 

claimant and if he fails to arrange for new LCD, he will have to pay 

the price thereof amounting to Rs.80,000/- as stated by the claimant. 

He is further directed to pay Rs.16,000/- to the claimant as costs 

incurred on legal proceedings including the lawyer’s fee. The 

defendant is directed to comply with this order within thirty days 

and if he fails to comply with this order, the proceedings u/s 32 (2) 

of the Punjab Consumers Protection Act, 2005 will be initiated 

against him. The Registrar of this court is directed to send a copy of 

this order to the defendant free of costs and the receipt thereof be 

ensured and got acknowledged. A copy of this order be also 

delivered to the claimant. After due completion, the file be 

consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

27.06.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of three pages and 

each page has been dictated, read, corrected and signed by me. 

 

Dated                          Presiding Officer, 

27.06.2018         District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

The claimant alongwith counsel. 

The ex-parte evidence of the claimant has been 

recorded. 

ORDER 

   Arguments heard, record perused.  

2.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to return 

the consideration amounting to Rs.4000/- which he received and 

also to compensate the claimant for loss which was caused by 

breaking her LCD 40 (TCL). He is directed to hand over a new 

TCL, LCD 40 to the claimant and if he fails to arrange for new 

LCD, he will have to pay the price thereof amounting to 

Rs.80,000/- as stated by the claimant. He is further directed to pay 

Rs.16,000/- to the claimant as costs incurred on legal proceedings 

including the lawyer’s fee. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

27.06.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

 


