
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No          111/2017 

Date of institution         20.04.2017 

Date of decision            17.08.2017. 

Kazam Nazir S/o Nazir Ahmad R/o House No.17/11, Block Z, 

Saylight Town, Chiniot. 

Versus 

1. Shahbaz, Khizar Boutique, Shop No.12, Mashallah Centre, New 

Bano Bazar, Street No.5, Munshi Muhallah, Bowana Bazar, 

Faisalabad.  

2. Azhar Saeed, Khizar Boutique, Shop No.12, Mashallah Centre, 

New Bano Bazar, Street No.5, Munshi Muhallah, Bowana 

Bazar, Faisalabad 
 

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  The facts giving rise to this complaint are that the 

claimant asked the defendants to prepare the clothes for his niece 

and as consideration for the services, they received from him 

Rs.34,000/-. The price of the cloth amounting to Rs.20,000/- was 

also paid to the defendants and they promised to deliver the clothes 

on 10 March, 2017. On the date, they did not fulfill their promise 

and then asked the claimant to collect the clothes on 22.03.2017. On 

22.03.2017, the defendants asked the claimant to collect the clothes 

but when he analyzed, the same were found defective and the 

“kadhai” was also not of settled quality. The work done by the 

defendants was substandard and the cloth also has been used of low 

quality. He asked the defendants to collect the clothes from him and 

deliver him of the standard which was settled but they denied. He 

gave notice u/s 28 (1) of the Punjab Consumers Protection Act, 

2005, to the defendants but of no avail, hence, the instant complaint. 
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2.  The defendants appeared before the court on 

23.05.2017 and were asked to submit written statement but after 

that, they did not appear before the court and consequently, were 

proceeded against ex-parte. 

3.  The ex-parte evidence of the claimant has been 

collected. 

4.  Arguments heard, record perused. 

5.  The claimant while appearing before the court as PW-1 

submitted his affidavit Ex-P1, whereby he swore all the facts which 

already had been mentioned in the complaint. The receipts Ex-P2 & 

Ex-P3 show that the defendants were to prepare the clothes and they 

received Rs.34,000/- from the claimant as consideration and the 

price of cloth. The copy of receipt of post office is Mark P/B 

showing that the claimant sent an envelope stately containing notice 

the copy of which is Mark P/A, through registered post at the 

address of the defendants. The notice was sent well within time and 

the claimant also filed this complaint within the period of limitation. 

There is no evidence on record in rebuttal, therefore, the court has 

no option but for accepting the ex-parte evidence of the claimant 

true wherefrom it proves that the defendants received Rs.34,000/- 

from the claimant as consideration and the price of cloth. The 

clothes are defective and have not been prepared as asked by the 

claimant. In the circumstances, the defendants rendered faulty 

services and the product prepared by them was also defective, 

hence, the complaint in hand is accepted and the defendants are 

directed to pay Rs.34,000/-to the claimant on return of the defective 
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product. Section 10 of the Punjab Consumers Protection Act, 2005, 

restricts to grant damages, where the consumer has not suffered any 

damage from the product except the loss of utility. The claimant 

only suffered the loss of utility and no further damage was caused, 

therefore, he is not entitled to damages, however, he is held entitled 

to costs amounting to Rs.10,000/-/- incurred on legal proceedings. 

The defendants are directed to comply with this order and if they 

fail to comply with this order, the proceedings u/s 32 (2) of the 

Punjab Consumers Protection Act, 2005 will be initiated against 

them. The Registrar of this court is directed to send a copy of this 

order to the defendants free of costs and the receipt thereof be 

ensured and got acknowledged. After due completion, the file be 

consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

17.08.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of three pages and 

each page has been dictated, read, corrected and signed by me. 

 

Dated                       Presiding Officer, 

17.08.2017       District Consumer Court, Faisalabad. 
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Short order 

Present:-      

The claimant in person. 

ORDER 

   Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendants are directed to pay 

Rs.34,000/- to the claimant on return of the defective product and 

also to pay Rs.10,000/- as costs incurred on the legal proceedings. 

After due completion, the file be consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

17.08.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


