
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       283/2017 

Date of institution      23.11.2017 

Date of decision         08.01.2018. 

Kashif Anwar S/o Anwar-ul-Haq R/o House No.P-768, Street No.5, 

Gronanak Pura, Faisalabad. 

Versus 

1. Manager Greentech Company, Shop No.152, Mezzanine Floor, 

Centre Point Plaza, Jaranwala Road, Faisalabad. 

2. Azhar Naeem, proprietor Arham Mobile Shop, Circular Road, 

opposite HBL Bank, Faisalabad. 
 

Claim u/s 25 the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that he 

purchased a mobile phone set “Samsung” (Model J5-Prime) for 

Rs.26,000/- on 15.01.2017. While selling the mobile phone set, 

defendant No.2 gave warranty of the product for one year and also 

insured accidental warranty. The mobile phone set lateron damaged 

accidentally. He contacted with defendant No.2 who asked him for 

contacting with defendant No.1. Then, he went to defendant No.1 and 

on 18.10.2017, the product was handed over to him. Before the 

promised date of delivery of the mobile phone set to the claimant, 

defendant No.1 through a telephonic call asked him to come to his 

office. When he went to his office, he returned him the product and 

denied to satisfy the warranty. He was also misbehaved and kicked out 

from the office. Again, he contacted with defendant No.2 on 

06.11.2017 but he adopted evasive conduct. On 09.11.2017, the notice 
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was given to the defendants but of no avail, hence, the instant 

complaint. 

2.  The summons were issued to the defendants through the 

process server and registered post but despite service, no one appeared 

before the court on behalf of the defendants and consequently, they 

were proceeded against ex-parte. 

3.  The ex-parte evidence of the claimant has been recorded. 

4.   Arguments heard, record perused.  

5.  The claimant entered into the witness box as PW1 and he 

also examined Abid Hussain PW2. They both submitted their affidavits 

Ex-P1 & Ex-P7, whereby they reiterated the contents of the complaint. 

The claimant also produced the purchase receipt Ex-P2, the warranty 

card Ex-P3, the accidental coverage card Ex-P4, the post office receipts  

Ex-P5 & Ex-P6, the photocopy of job-sheet Mark P/A, the photocopy 

of PIL claim receipt Mark P/B and the photocopies of legal notices 

Mark P/C & Mark P/D.  

6.  As per contents of the complaint, before 18.10.2017, the 

claimant was called by defendant No.1 in his office and the mobile 

phone set was handed in to him by defendant No.1 by saying that the 

warranty terms and conditions were not acceptable and the claimant 

was also misbehaved. It was the day, when the claimant accrued the 

cause of action because his claim was turned down by defendant No.1. 

He did not come to the court within thirty days. In para No.5 of the 

complaint, it has been mentioned that on 06.11.2017, defendant No.2 

was contacted with. This version appears to have been taken by the 

claimant just to bring the claim within time. When the claim under 
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warranty was turned down by defendant No.1, there was no justification 

for again contacting with defendant No.2, thereby a fresh cause of 

action may not be deemed accrued on the day when the claimant 

contacted with defendant No.2 after being denied from warranty by 

defendant No.1. No application u/s 28 (4) of the Punjab Consumers 

Protection Act, 2005, has been submitted for extension of time on the 

basis of a sufficient cause, if the claimant had for filing the claim 

beyond the period of thirty days and the court itself is not empowered 

to extent time suo motu. In the circumstances, the complaint being time 

barred is not entertainable and consequently, is dismissed. After due 

completion, the file be consigned to the record room. 

 

Announced                  (Pervez Iqbal Sipra) 

08.01.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                               District Consumer Court, Faisalabad 

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                        Presiding Officer, 

08.01.2018        District Consumer Court, Faisalabad 
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Short order 

Present:-      

The learned counsel for the claimant. 

ORDER 

  Arguments heard, record perused. 

2.   Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

08.01.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad 


