
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No          70/2018 

Date of institution        13.03.2018 

Date of decision           15.05.2018. 

1. Haji Abdul Rehman S/o Barkat Ali R/o House No.1, Haji Barkat Ali 

Street, Mamunkanjan Tehsil Tandlianwala, District, Faisalabad. 

2. Naveed Rehman S/o Haji Abdul Rehman R/o House No.1, Haji 

Barkat Ali Street, Mamunkanjan Tehsil Tandlianwala, District, 

Faisalabad. 

Versus 

Sheikh Farhan Saleem (Director) Flying World Travels, 241-C, Nazir 

Chowk, Main Boulevard PIA Road, Lahore. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimants have contended that 

they for themselves and their family members purchased Umrah 

package from the defendant from 15 November 2017 to 30 November 

2017. The package included four airline return tickets of Saudi Arabia 

Airline (Lahore-Madina-Lahore), transport from airport to hotel, 

Madina to Makkah, Makkah to Madina and Madina to airport, stay in 4 

stars hotels, at Madina “Al-EIMAN UHAD HOTEL” for twelve nights 

and at Makkah “ELAF AJYAD HOTEL” for four nights (total sixteen 

nights and fifteen days). After traveling to Madina, they and their 

family members came to know that the defendant had got 3 stars hotel 

booked for them, thereby they faced a lot of problems in searching that 

hotel because the hotel name was not correctly written in voucher that 

was handed over to them. As per hotel voucher, the check out date was 

30 November 2017 from the hotel at Madina “Al-EIMAN UHAD 

HOTEL” but the hotel manager forcefully checked out them on  

29 November, 2017, because the defendant had got the hotel reserved 
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for eleven nights instead of twelve nights. They reported his faulty 

services to the defendant several times but despite their request, the 

defendant did not redress their grievance and then they gave notice u/s 

28 (1) of the Punjab Consumer Protection Act, 2005, to the defendant 

but of no avail, hence, the instant complaint. 

2.  The summons was issued to the defendant through the 

process server and registered post but he could not be served. 

Ultimately, the summons was got published in the newspaper “Daily 

Express” Faisalabad, but despite all it, the defendant did not appear 

before the court and consequently, was proceeded against ex-parte and 

then the ex-parte evidence of the claimant was recorded.  

3.  Arguments heard, record perused.  

4.  Naveed Rehman, the claimant entered into the witness box 

as PW1 and submitted his affidavit Ex-P1 whereby he reiterated the 

contents of the complaint. He also examined Tayyab Rehman who is 

son of claimant No.1 as PW2 and he submitted his affidavit Ex-P2. The 

main grievance of the claimant is that at Madina, they were only 

allowed to live in hotel for eleven nights while they had paid for twelve 

nights. Although, it is their contention that at Madina 3 stars hotel was 

got reserved instead of 4 stars but this very contention does not prove 

from the record. In para No.2 of the complaint, they have stated that at 

Madina, they were to be provided accommodation in the hotel “Al-

Eiman Uhad Hotel” and in para No.4, they have stated that at Madina in 

Al-Eiman Uhad Hotel, they were not allowed to live for twelve nights. 

It shows that the hotel which had been promised, was provided to the 

claimants and only one night stay was not allowed to them in hotel. No 

evidence on record is available in rebuttal.  
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5.  The important point which needs determination at first, is 

the question of limitation. Till 30 November, 2017, the claimants 

remained at Saudi Arabia and then returned to Pakistan. It was the first 

week of December 2017, when they come to Pakistan and accrued the 

cause of action to file claim. In para No.5 of the complaint, the 

claimants have sated that they for many times contacted with the 

defendant and asked for redressal of their grievance but of no avail. 

They have not mentioned any date when they contacted with the 

defendant and he refused to satisfy them. They could file claim within 

thirty days from the date of accruing the cause of action, that was the 

day when they landed at Pakistan but they filed claim with delay of 

about three months. No application u/s 28 (4) of the Punjab Consumer 

Protection Act, 2005has been submitted by the claimants for extension 

of time and even no such request also has been made in the complaint. 

The court at its own is not empowered to extend time when no prayer 

has been made by the claimant thereby it is deemed that the claim is 

time barred. Without crossing the barrier of limitation, if the other 

merits of this case are discussed, it will be a futile exercise because on 

this single point, the claim is going to fail.  

6.  For what has been discussed above, the claim in hand is 

not maintainable and consequently, is dismissed. After due completion, 

the file be consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

15.05.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                            Presiding Officer, 

15.05.2018            District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

Nemo. 

ORDER 

  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

15.05.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

 

 
 


