
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No          03/2013 

Date of institution       09.01.2013 

Date of decision          10.04.2017. 

M/S Faisal Fabrics Limited, Faisalabad, acting through, Muhammad 

Rizwan S/o Niaz Ahmad Saleemi duly authorized through resolution 

dated 21.12.2012 Business Address, 1 KM Jaranwala, Khurrianwala 

Road, Khurrianwala, Faisalabad. 

Versus 

1. M/s Universal Logistics Service (Pvt) Ltd, 12 Bahadurabad, Block 

3, Main Shahee-e-Millat Road, Karachi. 

2. Mr. Nasir Waheed (Country Manager) 12 Bahadurabad, Block 3, 

Main Shahee-e-Millat Road, Karachi 

3. Muhammad Ahmad (Service Centre Manager), UPS Faisalabad, P-

676 Batala Colony, Satina Road, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  Through the above captioned complaint, the claimant has 

contended that he is running a business of export. He approached the 

defendants and handed in the documents relating to shipment of 449 

rolls of poly cotton printing fabrics containing 44,885 meters, for 

delivering to the ALPHA Bank Greece. The said consignment was 

bearing No.H8161034575. The above said documents pertained to US 

$ 59434.45 shipment. He gave a particular instruction of safe delivery 

and remained asking on and off about the delivery thereof. When the 

documents did not reach the destination, he inquired into the matter 

and the ALPHA Bank Greece mailed to the claimant’s bank that the 

consignment was not received. The consignment / documents had 



 

Faisal Fabrics        vs.    Universal Logistics. 

 

 

2 

been handed over to some one else malafide and the person well 

known to the defendants. It is a belief of the claimant that the 

defendants had stolen the above said goods and got hold of the 

shipment the value of which was US $ 59434.45. Since, the goods of 

the claimant were stolen, correspondence continued with the 

defendants in Greece and specifically they pointed out that Pakistani 

counter parts were responsible for the incidence. Because of faulty 

service of the defendants, he suffered a lot and he repeatedly made 

complaints about consignment / documents and they were also asked 

to pay the shipment amount and damages but they denied. He gave 

notice to the defendants u/s 28 (1) of the Punjab Consumers 

Protection Act, 2005, but no reply, hence, the instant complaint.  

2.  The defendants have contested the complaint by filing 

written statement. They have contended that the claimant handed over 

some documents to deliver to the ALPHA Bank in Greece. The 

documents were booked via AWB No.H8161034575. The claimant 

approached the office of the Universal Logistics Service Pvt Ltd; 

Faisalabad, for the booking of only some documents for Greece. As 

per routine, one of the employees of defendant No.3 collected the 

documents from the National Bank of Pakistan and booked the 

documents for the ALPHA Bank Greece. After due process, the 

shipment of documents No.H8161034575, dated 12.04.2012, was sent 

to Lahore office for further process. The shipment was duly delivered 

in Greece where a person Chatsis Panagio approached the 
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subcantriator’s man operation centre in Athens Greece, proved his ID, 

shipment tracking number both shippers and receiver information and 

got the shipment. On enquiry about the delivery of shipment, the 

defendants did email to the claimant with the tracking on 20.04.2012 

that according to the information provided by the Greece office, the 

shipment had been delivered and was collected by Chatsis Panagio. 

They have further contended, if any loss sustained to the claimant, the 

dispute may be resolved according to the terms and conditions of the 

agreement signed by the parties and the WARSA Convention. 

According to the agreement and the WARSA Convention as well, the 

maximum compensation is US $ 100. They are always ready to 

resolve the matter according to the agreement between the parties and 

the WARSA Convention.  

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded 

4.  Arguments heard, record perused. 

5.  Muhammad Rizwan PW1 entered into the witness box 

and submitted his affidavit Ex-P1, whereby he reiterated the contents 

of the complaint. In his cross-examination, he has stated that he is 

Export Marketing Manager of Faisal Fabrics. He has been given 

authority letter for filing the complaint and producing evidence. He 

has no knowledge about the terms and conditions settled between the 

parties according to which the defendants have no responsibility for 

any financial loss. The consignment in question only consisted of 
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documents. The National Bank of Pakistan Kohinoor Branch 

Faisalabad got booked the consignment at an instruction of the 

claimant. He admitted correct that an FIR was got lodged against the 

employee of Universal Logistic (Pvt) Ltd namely Ghulam Mustafa in 

the Police Station Batala Colony Faisalabad and in the case, Ghulam 

Mustafa was acquitted. The consignment reached the Greece but was 

not delivered to the ALPHA Bank. He denied from the suggestion that 

the consignment was duly received by a representative of the claimant 

at Greece. He admitted that the claimant made a complaint to 

Pakistani Embassy at Greece regarding the loss of consignment / 

documents. The embassy replied that according to the defendants’ 

version, the consignment / documents had been collected by an 

unknown person at Greece. He further added that according to his 

knowledge, there was no such agreement that in the case of 

misplacement or loss of consignment / documents, the defendants 

would only pay 100 US dollars. On the other hand, the defendants 

examined Muhammad Farhan Ali. He is assistant station manager of 

Universal Logistic (Pvt) Ltd; Faisalabad. Through his affidavit, he 

stated that the claimant got the consignment / documents booked for 

Greece through the National Bank of Pakistan and the defendants 

properly delivered the same at Greece. A representative of the 

claimant received the consignment / documents from the defendants’ 

office at Greece. Lateron, it came to known that the claimant had 

contacted with the Pakistan Embassy with assertion that the 
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consignment / documents had been delivered to a wrong person. The 

dispute in between the parties only may be resolved as per agreement 

and according to the WARSA Convention whereby the claimant may 

be held entitled to get compensation of US $ 100 only. 

6.  The claimant is running a business of export. He handed 

in some documents relating the shipment of 449 rolls, containing poly 

cotton printing fabrics 44,885 meters (cloth). The documents in 

respect to the cloth were got booked through the National Bank of 

Pakistan for sending to Greece and the defendants were to deliver the 

documents to the ALPHA Bank Greece. The person authorized could 

receive the documents from the ALPHA Bank Greece in respect to the 

shipment. At Greece, the consignment (documents) was handed in to 

another person who was not authorized and that very person on the 

basis of those documents, collected the shipment, the value of which 

was US $ 59434.45, thereby the claimant suffered so much loss. It is 

an admitted fact that the consignment (documents) was received by a 

person named Chatsis Panagio. The matter was reported to the Greece 

Police and investigation was started but till now no result. The 

Pakistan Embassy also intervened the matter but never the grievance 

of the claimant was redressed and then the manager of UPS who 

delivered the documents to Mr. Chatsis Panagio was removed from 

the office. The defendants did not provide service properly and 

because of their faulty service, the consignment (documents) went in 

the hands of a wrong person despite delivery of the same to the 
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ALPHA Bank where from an authorized person only could collect the 

same and on the basis of such documents, might receive the goods / 

cloth. An un-authorized person by committing fraud collecting the 

consignment / documents and the defendants at Greece handed over 

the documents to the person wrongly. The consignment / documents 

were to be delivered to the ALPHA Bank and the UPS at Greece was 

not authorized to hand over the consignment / documents to a person 

at its office. The agreement signed in between the parties and the 

WARSA Convention do not bar this court to grant the relief to the 

claimant. Under Article 25 of the WARSA Convention “the limits of 

liability specified in article 22 shall not apply if it is proved that the 

damage resulted from an act or omission of the carrier, his servants or 

agents, done with intent to cause damage or recklessly and with 

knowledge that the damage would probably result; provided that, in 

the case of such act or omission of a servant or agent, it is also proved 

that he was acting within the scope of his employment”. The manager 

of UPS at Greece malafide delivered the consignment / documents to 

an unknown person while the consignment was to go to the ALPHA 

Bank and the person authorized by the claimant only could receive the 

same. The copy of agreement between the parties is on file. This 

agreement gives no immunity to the defendants from wrong delivery 

of the documents. A defective service was provided by them thereby 

the claimant sustained a loss of US $ 59434.45. Hence, the complaint 

in hand is accepted and the defendants are directed to compensate the 
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claimant by paying US $ 59434.45. The claimant also is held entitled 

to costs amounting to Rs.50,000/- incurred on legal proceedings 

including counsel fee. The defendants are directed to comply with this 

order and if they fail to comply with this order, the proceedings u/s 32 

(2) of the Punjab Consumers Protection Act, 2005 will be initiated 

against them. The Registrar of this court is directed to send a copy of 

this order to the defendants free of costs and the receipt thereof be 

ensured and got acknowledged. After due completion, the file be 

consigned to the record room.  

Announced                  (Pervez Iqbal Sipra) 

10.04.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

District Consumer Court, Faisalabad 

    Certified that this order consists of seven pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 

10.04.2017       District Consumer Court, Faisalabad. 
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Short Order 

Present:-       

The learned counsels for the parties. 

ORDER 

    Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendants are directed to 

compensate the claimant by paying US $ 59434.45 and also to pay 

Rs.50,000/- as costs incurred on the legal proceedings. After due 

completion, the file be consigned to the record room. 

 

Announced              (Pervez Iqbal Sipra) 

10.04.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


