
 

 

IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No        219/2015 

Date of institution       16.07.2015 

Date of decision          11.04.2017. 

Ch. Abdul Rauf Sadiq Chawala, Chamber No.24, Laylpur Law, 

District Courts, Faisalabad. 

Versus 

R & I Electronics Appliances Pvt Ltd, Bakar Mandi Road near ABC 

Bridge opposite Badar Bakery, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  Through the above captioned complaint, the claimant has 

contended that on 30.05.2015, he purchased a UPS Homage 900W, 

Inverter Model No.HNE-1203, Serial No.HNE900415045934 through 

Sale Invoice No.15-16-150747, for Rs.15,000/-, from Metro Cash & 

Carry Sargodha Road, Faisalabad and the warranty card executed by 

the manufacturer / defendant was handed over to him. After 

purchasing the UPS, he installed the same at his home and came to 

know that on and off button was not working properly. On 

18.06.2015, he contacted with the defendant and told about the defect 

of his UPS. One Rafaqat Ali, an employee of the defendant checked 

the UPS and told that the UPS was working properly and there was 

only problem in on and off button. He obtained the UPS for repair and 

handed in to the claimant receipt No.127703-RFSB-21168. After two 

days, he went to the office of the defendant where the aforesaid 

Rafaqat Ali told that the UPS was not repairable and he could not 
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make claim according to the warranty. Then he contacted with the 

Area Manager who asked him to come after two or three days and 

ultimately, on 01.07.2015 denied to redress his grievance. On 

02.07.2015, he gave notice to the defendant u/s 28 (1) of the Punjab 

Consumers Protection Act, 2005, but no reply, hence, the instant 

complaint.  

2.  The defendant has contested the complaint by filing 

written statement. He has contended that the UPS was checked and 

the inverter was found dead. The repair was tried but acid had 

penetrated, therefore, the main PCB board was un-repairable. The 

company was not responsible for liquid damage and the expenses of 

repair were to be suffered by the consumer.  

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded 

4.  Arguments heard, record perused. 

5.  Admittedly, the manufacture of the UPS in question is 

the defendant. The warranty of the product was given by the 

defendant and the copy of warranty card is on file. As per warranty, 

the defendant was bound to repair the inverter and change the parts 

within one year. The UPS in question was defective but the version of 

the defendant is that the UPS went out of order because of liquid 

damage but no proof in the respect to liquid damage has been brought 

on file. The claimant was filed this complaint within the warranty 

period and the notice u/s 28 (1) of the Punjab Consumers Protection 

Act, 2005, was also given well within time. The company is now 
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responsible to change the parts of the UPS which are not working 

properly. Hence, the complaint in hand is accepted and the defendant 

is directed to replace the defective parts of the UPS and then to hand 

over to the claimant in working condition to his satisfaction. If the 

UPS may not be repaired properly, the defendant will have to pay 

Rs.15,000/- which was the sale price, subject to return of the product 

to him. Section 10 of the Punjab Consumers Protection Act, 2005, 

restricts to grant damages, where the consumer has not suffered any 

damage from the product except the loss of utility. The claimant only 

suffered the loss of utility and no further damage was caused, 

therefore, he is not entitled to damages, however he is held entitled to 

costs amounting to Rs.6000/- incurred on legal proceedings. The 

defendant is directed to comply with this order and if he fails to 

comply with this order, the proceedings u/s 32 (2) of the Punjab 

Consumers Protection Act, 2005 will be initiated against him. The 

Registrar of this court is directed to send a copy of this order to the 

defendant free of costs and the receipt thereof be ensured and got 

acknowledged. After due completion, the file be consigned to the 

record room.  

Announced                  (Pervez Iqbal Sipra) 

11.04.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

District Consumer Court, Faisalabad 

    Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 

11.04.2017       District Consumer Court, Faisalabad. 
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Short Order 

Present:-       

The learned counsels for the parties. 

ORDER 

    Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to replace 

the defective parts of the UPS and then to hand over to the claimant in 

working condition to his satisfaction. If the UPS may not be repaired 

properly, the defendant will have to pay Rs.15,000/- which was the 

sale price, subject to return of the product to him and also to pay 

Rs.6000/- as costs incurred on the legal proceedings. After due 

completion, the file be consigned to the record room. 

 

Announced              (Pervez Iqbal Sipra) 

11.04.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 
 


