
IN THE COURT OF JAVED IQBAL SHEIKH, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No       132/2017 

Date of institution       13.06.2017 

Date of decision          18.05.2019. 

Aziz Ahmad S/o Muhammad Nawaz R/o Mohallah Circular Pura 

Road Sultan, Tehsil 18 Hazari, District, Faisalabad. 

Versus 

1. Muhammad Farooq, Chief Executive Madina Electronics, Aslam 

Market Shaheed Road, Jhang Sadar. 

2. Managing Director JW-Enviro Pakistan (Pvt) Ltd, head office 6th 

Floor, Mega Tower, Main Blue Ward Road Gulberg II, Lahore.  
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

Present:- 

Rai Zafar Abbas Bhatti Advocate, the learned counsel for 

the claimant. 

Ch. Abdul Qayyum Advocate, the learned counsel for the 

defendant No.1. 

ORDER:- 

  The instant claim is filed on behalf of the claimant that 

he purchased an air-conditioner for the consideration of Rs.46,000/- 

from defendant No.1 manufactured by defendant No.2 on 08.06.2016 

for which the warranty for the three years was issued. The  

air-conditioner stopped functioning on 06.05.2017, therefore, on 

08.05.2017, the legal notice was issued on which no reply on behalf 

of the defendants was given, hence, this complaint. 

2.  Defendant No.1 appeared before the court and submitted 

his written statement and denied all the version of the claimant. 

Defendant No.2 was also summoned through the Process Server and 

registered post but he did not turn-up. Ultimately, the summons / 

public notice were got published in the newspaper “Daily Express” 

Faisalabad. Despite all it, the defendant No.2 did not appear before 

the court and he was proceeded against ex-parte. 
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3.  At pre-trial stage, no one offered for settlement and then 

the evidence of both the parties was recorded 

4.  The following evidence was got recorded on behalf of 

the claimant i.e. the statement of the claimant as PW1 and other 

witness namely Muhammad Amir S/o Allah Yar as PW2 and their 

sworn affidavits as Ex-P1 & Ex-P6 were submitted in support of 

claimant’s claim alongwith the postal receipts as Ex-P2 & Ex-P3, sale 

invoice as Ex-P4, warranty card as Ex-P5 and copies of legal notice 

as Mark P/A & Mark P/B. On the other hand, the defendant No.1 got 

examined Muhammad Farooq Hassan as DW1 and his sworn 

affidavit as Ex-D1 was submitted in support of his version. 

5.  The arguments heard, record perused.   

6.  The claimant as per contents of the complaint has 

alleged that he purchased air-conditioner which stopped functioning 

on 06.05.2017 but during his evidence as PW1 while replying the 

question during the cross-examination, he admits that warranty only 

mentioned one year free service and same only covers one year 

warranty of motor of the air-conditioner and three years warranty of 

the compressor of the air-conditioner but nor defect of motor within 

one year neither defect of compressor within three years is 

specifically alleged in the complaint or evidence of the claimant. 

Whereas in the evidence, defendant No.1 states that on complaint of 

the claimant the due services by authorized technician was provided 

and the air-conditioner of the claimant was once again working 

properly after service of the same after the alleged date of defect. 

Moreover, the own witness of the claimant namely Muhammad Amir 
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admits during his evidence, that only grievance of the claimant was 

that as per contents of the legal notice that purchased air-conditioner 

was not cooling properly, and no words of motor of air-conditioner 

being gone out of order, or compressor of air-conditioner being gone 

out of order, were mentioned in legal notice and no especial evidence 

on behalf of the claimant to this regard that either motor or 

compressor went out of order within the period of warranty, is 

brought on record. Moreover, the complaint in hand is brought on 

13.05.2017 and the claimant as PW admits in his evidence that over 

one of the page of Mark P/A the legal notice mentioned date is 

06.05.2017 and on other page, it is mentioned as 08.05.2017 and no 

signature of the claimant himself are made on both the pages which 

reveals that the complaint in hand is time barred by at least four days 

and no application U/s 5 of the Limitation Act is part of the 

complaint. Under these circumstances, no case of the claimant for 

recovery of loss or for defective provision of the services on part of 

the defendants is proved as per law, hence, the complaint being 

devoid of merits is dismissed. After due completion, the file be 

consigned to the record room. 

Announced                  (Javed Iqbal Sheikh) 

18.05.2019                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad, 

       

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                              Presiding Officer, 

18.05.2019              District Consumer Court, Faisalabad 
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Short order. 

Present:- 

Rai Zafar Abbas Bhatti Advocate, the learned counsel for 

the claimant. 

Ch. Abdul Qayyum Advocate, the learned counsel for the 

defendant No.1. 

ORDER 

  Arguments heard, record perused. 

2.   Vide order dated even, passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Javed Iqbal Sheikh) 

18.05.2019                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 

      


