
 IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No      143/2015 

Date of institution      27.05.2015 

Date of decision         22.06.2017. 

Asim Waseem S/o Muhammad Amin R/o House No.P-335/2, Street 

No.9, Mohallah Rasool Nagar, Near Sant Singh Railway Cross, 

Faisalabad. 

Versus 

Abdullah Glass & Aluminum House, Circular Road, Opposite 

Katchary Gate, Outside Chiniot Bazar, Faisalabad through its 

authorized attorney. 

Claim u/s 25 the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  The claimant has filed this complaint by contending 

that on 20.04.2015, he approached to the defendant for getting 

installation of a fiber-shed at his house. The defendant asked for 

Rs.62,000/- as consideration which he accepted and paid 

Rs.30,000/- in advance to one Qamar Sindu an employee of the 

defendant. It was also agreed that the fiber-shed would be fixed 

within fifteen days till 08.05.2015. The fiber-shed was installed and 

the claimant paid the remaining amount of Rs.32,000/- to the 

aforesaid Qamar Sindu. After three days, it rained in Faisalabad. It 

was deciphered that the defective material was used in 

manufacturing the fiber-shed and the steel material below the  

fiber-sheets was also of substandard quality. The fiber-shed and 

iron rods could not sustain weight and bent down. Because of the 

defective product, he suffered monetary loss and also faced mental 

agony.  He gave notice u/s 28 (1) of the Punjab Consumer 
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Protection Act, 2005, to the defendant on 18.05.2015 for paying 

damages to him but no reply, hence, the instant complaint. 

2.  The written statement was submitted by Qamar Sindu, 

the employee of Abdullah Glass & Aluminum House. He has 

contended that the complaint was bad for non-joinder and mis-

joinder of necessary parties and the claimant also has no cause of 

action to file it. He has admitted that the amount of Rs.62,000/- was 

received by him from the claimant but he paid the amount to one 

Nawaz Mughal who installed the fiber-shed. The fiber-shed was of 

industry standard and there was no defect in it, therefore, the 

claimant is not entitled to damages. 

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded. 

4.  Arguments heard, record perused  

5.  The claimant entered into the witness box as PW1 and 

submitted his affidavit Ex-P1, whereby he reiterated the contents of 

the complaint. In his cross-examination, he explained that Qamar 

Sindu asked him that he was his class-fellow and he would get 

installed the fiber-shed of best quality. During proceedings, Mr. 

Abad Hussain Private Secretary to this court was appointed local 

commission, who visited the site and examined the product with the 

assistance of Muhammad Ahsan Idrees, an expert. The local 

commission Abad Hussain and the expert Muhammad Ahsan Idrees 

have categorically reported and stated that the material used in the 

fiber-shed was substandard and because of rain, the shed damaged. 

On the other hand, Qamar Shahzad Sindu DW1 submitted his 
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affidavit Ex-D1 and also faced cross-examination. He stated that 

although, he received the consideration from the claimant but the 

shed was installed by one Nawaz Mughal. In cross-examination, he 

admitted that he dealt with the claimant and received from him the 

consideration. He acknowledged the receipt of consideration on the 

back side of his visiting card. Tahir Ali Khan DW2 submitted his 

affidavit in support to the statement of Qamar Shahzad Sindu but in 

his cross-examination, he showed his ignorance regarding the 

transaction, payment and quality of the fiber-shed in question. 

6.  Qamar Shahzad Sindu is an employee of Abdullah 

Glass & Aluminum House. He received Rs.62,000/- from the 

claimant as consideration for construction of the fiber-shed at his 

house. He was the person who completed the transaction and it is 

not material that he got the fiber-shed installed from another person. 

The shed was defective and the material used in construction 

thereof was substandard. In fact, Qamar Shahzad Sindu is the 

service provider who got the shed installed and now he is 

responsible for compensating the claimant. He is an employee of 

Abdullah Glass & Aluminum House and while sitting at the 

business place, he completed the transaction, therefore, the 

defendant may not be relieved from liability to compensate the 

claimant, hence, the complaint in hand is accepted and the 

defendant is directed to pay Rs.62,000/- which were received as 

consideration for the fiber-shed, however, the defendant may 

remove the material of shed from the spot. Section 10 of the Punjab 

Consumers Protection Act, 2005, restricts to grant damages, where 
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the consumer has not suffered any damage from the product except 

the loss of utility. The claimant only suffered the loss of utility and 

no further damage proves to have been caused, therefore, he is not 

entitled to damages, however, he is held entitled to costs amounting 

to Rs.8000/- incurred on legal proceedings. The defendant is 

directed to comply with this order and if he fails to comply with this 

order, the proceedings u/s 32 (2) of the Punjab Consumers 

Protection Act, 2005 will be initiated against him. The Registrar of 

this court is directed to send a copy of this order to the defendant 

free of costs and the receipt thereof be ensured and got 

acknowledged. After due completion, the file be consigned to the 

record room. 

Announced                  (Pervez Iqbal Sipra) 

22.06.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                       Presiding Officer, 

22.06.2017       District Consumer Court, Faisalabad. 
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Short order 

Present:-      

Nemo. 

ORDER 

   Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to pay 

Rs.62,000/- which were received as consideration for the fiber-shed, 

however, the defendant may remove the material of shed from the 

spot and also to pay Rs.8000/- as costs incurred on the legal 

proceedings. After due completion, the file be consigned to the 

record room. 

Announced              (Pervez Iqbal Sipra) 

22.06.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 
 


