
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No      242/2017 

Date of institution      10.10.2017 

Date of decision         23.01.2018. 

Anayat Ullah S/o Ahmad Din R/o House No.P-83, Mohallah Afghan 

Abad No.2, Faisalabad. 

Versus 

Naseem Arif Masih S/o Arif Masih R/o Street No.6, Bismillah Park 

Main Bazar near Kothi Jeera Sain, Nasirat Colony, Faisalabad. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER:- 

  The claimant by filing this complaint has contended that 

he purchased one double bed, dressing table, showcase, iron stand, 

almarah and three-tables set, from the defendant and two months 

before, he delivered him bed, dressing table, showcase and iron stand 

and promised to prepare and hand over almarah and three-tables set 

after one month. He paid Rs.1,05,000/- as consideration of the whole 

furniture. After one month and fifteen days, he contacted with the 

defendant at his shop and informed him that the furniture already 

prepared and handed over to him was defective and the paint that was 

made, was not dico-paint. Moreover, the design of the furniture was 

also different from the design which was required. The defendant 

denied to repair / replace the furniture already delivered and that the 

almarah and three-tables set were also not prepared and handed over 

to him. In the circumstance, the defendant sold defective product to 

him and that some of the furniture was not prepared and delivered for 
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which he had paid. Because of the defective furniture and faulty 

services rendered by the defendant, he suffered a lot. He gave notice 

u/s 28 (1) of the Punjab Consumers Protection Act, 2005, to the 

defendant on 23.09.2017 and then repeated the notice on 28.09.2017 

but of no avail, hence, the instant complaint.  

2.  The defendant was summoned through the Process 

Server and registered post. He was served with summons but he did 

not appear before the court and consequently, was proceeded against 

ex-parte.  

3.  The ex-parte evidence of the claimant has been recorded.  

4.  Arguments heard, record perused.  

5.  The claimant himself entering into the witness box as 

PW3 and also examined Muhammad Shahzad PW1 and Shahzad 

Hussain Tabassam PW2. They submitted their affidavits and 

reiterated the contents of the complaint. The claimant purchased the 

furniture, the detail of which as per receipt Ex-P4 is as under:- 

i. One double bed. 

ii. One dressing table 

iii. One three-tables set. 

iv. Three door safe-almarah  

v.  Showcase. 

 

The claimant paid Rs.1,05,000/- as consideration of the furniture to 

the defendant which he acknowledged through the receipt dated 

10.08.2017. Muhammad Shahzad and Shahzad Hussain Tabassam 

were the witnesses of the receipt Ex-P4. As per claimant’s contention, 

the double bed, dressing table, showcase and one iron stand were 

manufactured and handed over to him. Three tables set and almarah 
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were not prepared and delivered to him and the defendant asked for 

time for the delivery thereof but lateron did not deliver these two 

articles and that the furniture already handed over to the claimant was 

not of the same design as was required and the same also sustained 

damage. The wood used in the furniture was of substandard and the 

paint thereon was other than dico-paint. The claimant through his 

affidavit Ex-P3 reiterated the contents of the complaint and both the 

witnesses supported his version on oath. The claimant sent notice to 

the defendant u/s 28 (1) of the Punjab Consumer Protection Act, 2005 

and then filed the complaint well within time. The evidence available 

on file fully supports and proves the claimant’s contention. No 

evidence is on record in rebuttal thereby the court has no option but 

for accepting the ex-parte evidence of the claimant as true. Hence, it is 

held that the claimant purchased the furniture and some was delivered 

to him. The furniture which was delivered to him was defective in 

quality as well as design. The almarah and one three tables set were 

not prepared and delivered to the claimant while he had paid for it. 

Hence, the defendant is directed to return the consideration money 

amounting to Rs.1,05,000/- to the claimant on return of the product to 

him. Section 10 of the Punjab Consumers Protection Act, 2005, 

restricts to grant damages, where the consumer has not suffered any 

damage from the product except the loss of utility. The claimant only 

suffered the loss of utility and no further damage was caused, 

therefore, he is not entitled to damages, however he is held entitled to 

Rs.20,000/- as costs incurred on legal proceedings. The defendant is 
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directed to comply with this order and if he fails to comply with this 

order, the proceedings u/s 32 (2) of the Punjab Consumers Protection 

Act, 2005 will be initiated against him. The Registrar of this court is 

directed to send a copy of this order to defendant free of costs and the 

receipt thereof be ensured and got acknowledged. After due 

completion, the file be consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

23.01.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of four pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 

23.01.2018       District Consumer Court, Faisalabad.   
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Short order 

Present:-      

The learned counsel for the claimant. 

ORDER 

   Arguments heard, record perused. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to return 

the consideration money amounting to Rs.1,05,000/- to the claimant 

on return of the product to him and also to pay Rs.20,000/- as costs 

incurred on legal proceedings. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

23.01.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


