
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No        342/2012 

Date of institution       10.09.2012 

Date of decision          07.04.2017. 

Amir Riaz S/o Muhammad Riaz R/o A.R Oil Traders, Lal Mill 

Chowk, Faisalabad. 

Versus 

1. Chairman Standard Chartered Bank Principal Office, I.I 

Chundharigarh Road Karachi.  

2. Manager Standard Chartered Bank, Kotwali Road, Faisalabad. 

3. Medium Samia, Staff Bank Standard Chartered Bank, Kotwali 

Road, Faisalabad  

4. Mazhar Hussain, Staff Bank Standard Chartered Bank, Kotwali 

Road, Faisalabad. 

5. Mst. Sahar Asghar, Incharge Complaint Cell, Main Branch 

Standard Chartered Bank, Lahore. 

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  By filing this complaint, the claimant has contended that 

he is a business man and got an account opened in the Standard 

Chartered Bank Kotwali Road, Faisalabad, on 05.06.2007. In 

February 2012, he went to the bank for getting cheque book and 

contacted with defendant No.3 while present at the counter and 

handed in him his account number alongwith slip, for issuance of 

cheque book. Defendant No.3 despite issuing him cheque book 

responded with abusive words in the presence of the bank personnel 

and customers. He made a complaint to the branch manager MR. 

Ishfaq Butt but he also treated him with physical torture, in result 

thereof, he fell down and became unconscious. He moved an 
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application to the branch manager for departmental / penal 

proceedings against the responsibles, upon which defendant No.5 

conducted an inquiry. He did not complete the inquiry properly and no 

proceedings against defendants No.3 & 4 were made. Because of the 

attitude of the defendants, his good name defamed and was insulted in 

society. Because of it, he also suffered mental torture and physical 

loss for which he is entitled to Rs.10,00,000/- as damages. He gave 

notices u/s 28 (1) of the Punjab Consumers Protection Act, 2005, to 

the defendants but no reply, hence, the instant complaint.  

2.  Defendants No.2 to 4 appeared before the court and 

contested the complaint by filing written statement. They have 

contended that the complaint is time barred and also is bad for miss-

joinder of the parties. The claimant has no cause of action and his 

contention is absolutely not correct. The claimant himself fell down 

on the branch’s floor and the allegation made against the defendants is 

baseless.  

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded. 

4.  Arguments heard, record perused.  

5.  First of all, the point of limitation needs discussion. In 

February 2012, the alleged occurrence took place and it was the day, 

when the claimant accrued the cause of action. The copy of complaint 

appearing to have been submitted against defendant No.3 & 4 to the 

manager is Mark “P/B”. It does not bear the date when was presented 



 

Amir Riaz    vs.         Standard Chartered Bank etc. 

 

 

3 

and also has no entry to show that any bank inquiry was initiated upon 

it. When the defendants have completely denied from such a 

complaint and inquiry, the claimant was under burden to prove it 

through sufficient evidence but the evidence brought on record is just 

a photocopy of the complaint bearing no date and entry, hence, it may 

not be relied on. The notice u/s 28 (1) of the Punjab Consumers 

Protection Act, 2005 was only given to defendant No.2 and it was 

prepared on 16.07.2012. The claimant might file the complaint within 

thirty days from the date of arising the cause of action but he delayed 

it and even after five months gave notice u/s 28 (1) of the Punjab 

Consumers Protection Act, 2005. The complaint in hand was filed on 

10.09.2012 and even it is beyond the period of thirty days from giving 

notice to defendant No.2. No application u/s 28 (4) of the Punjab 

Consumers Protection Act, 2005, has been submitted for extension of 

time on the basis of a sufficient cause, if the claimant had for filing 

the claim beyond the period of thirty days and the court itself is not 

empowered to extent the time suo moto. Hence, the complaint being 

time barred is not entertainable and consequently, is dismissed. After 

due completion, the file be consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

07.04.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

District Consumer Court, Faisalabad 

     Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 

07.04.2017       District Consumer Court, Faisalabad. 



 

Amir Riaz    vs.         Standard Chartered Bank etc. 

 

 

4 

Short Order 

 

Present:-       

The learned counsel for the parties. 

ORDER 

   Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

07.04.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


