
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No        15/2016 

Date of institution      19.01.2016 

Date of decision         13.06.2017. 

Ahmad Mukhtar Bajawa S/o Ch. Muhammad Toufail Bajawa R/o 

Chak No.226 RB Malkha Wala, Faisalabad. 

Versus 

Ideas by Gul Ahmad (Exclusive Stores) Faisalabad Branch situated at 

Two Burge Shaping Mall, Jaranwala Road, Faisalabad through its 

Manager. 

Claim u/s 25 the Punjab Consumers Protection Act, 2005. 

 

ORDER:- 

  The claimant by filing this complaint has contended that 

he purchased a lady suit from the defendant for Rs.3500/- and at the 

time, the suit was not got checked by unpacking the same. He took the 

suit to his house where he unpacked that and was astonished to know 

that there was a cut in cloth. On the next date i.e. 23.11.2015, he went 

at the shop of the defendant and asked him to change the suit by new 

one but he adopted evasive conduct and then denied. He also 

submitted a written complaint in respect to defect in the product but 

no reply was ever given. He gave notice u/s 28 (1) of the Punjab 

Consumers Protection Act, 2005, to the defendant on 11.12.2015 but 

of no avail, hence, the instant complaint.  

2.  The defendant contested the complaint by filing the 

written statement. He denied from the contention of the claimant and 

further raised legal objections regarding cause of action, limitation, 

jurisdiction and malafide of the claimant in filing the complaint.  
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3.  At pre-trial stage, no one offered for settlement and then 

the claimant was asked to produce his evidence. The evidence of the 

claimant was recorded but no evidence is on record on behalf of the 

defendant as he was proceeded against ex-parte vide order dated 

30.05.2017.  

4.  Arguments heard, record perused. 

5.  The product was purchased by the claimant on 

22.11.2015 and on the same day, he came to know about the defect 

therein. It was the date when he accrued the cause of action. On 

23.11.2015, he contacted with the defendant and asked him to redress 

his grievance but he denied. The complaint was not filed within thirty 

days from the date of accruing the cause of action. The notice u/s 28 

(1) of the Punjab Consumers Protection Act, 2005, was given to the 

defendant on 11.12.2015 and even from this date, within thirty days 

the claim was also not filed. No application u/s 28 (4) of the Punjab 

Consumers Protection Act, 2005, has been submitted for extension of 

time by the claimant and the court itself is not empowered to extent 

time suo motu. Moreover, in the complaint or even while appearing 

into the witness box as PW1, the claimant has not prayed for 

extension of time and no sufficient cause also has been shown for 

filing the complaint beyond the period of thirty days. Although, the 

technicalities are required to be ignored in the interest of justice, yet it 

may also be taken into consideration that all the things are to go as 

provided under law and the violation of law of limitation is not a 

technical error. When the law has provided and prescribed the period 
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for filing claim, the claimant must have to file claim within such 

period and if any one files claim after thirty days, he is to get 

extension u/s 28 (4) of the Punjab Consumers Protection Act, 2005, 

by showing a sufficient cause of delay. Who one does not adopt this 

way, may not be allowed extension of time. In the complaint in hand, 

no application u/s 28 (4) of the Punjab Consumers Protection Act, 

2005, has been filed and no sufficient cause also has been shown for 

filing it with delay. Hence, the complaint filed beyond the period of 

thirty days, is not maintainable at all.  

6.  For what has been discussed above, the complaint in 

hand being time barred is dismissed. After due completion, the file be 

consigned to the record room.  

Announced                  (Pervez Iqbal Sipra) 

13.06.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

      

   Certified that this order consists of three pages and each 

page has been dictated, read, corrected and signed by me. 

 

Dated                       Presiding Officer, 

13.06.2017       District Consumer Court, Faisalabad.   
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Present:-      

The learned counsel for the claimant. 

ORDER 

   Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

13.06.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 
 


