
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No         42/2018 

Date of institution        31.01.2018 

Date of decision          31.05.2018. 

Adnan Ali S/o Ashiq Ali R/o House No.P-46, Street No.17, Block X, 

Madina Town, Faisalabad. 

Versus 

Al-Syed Glass House, Bismillah Chowk near Pani wali Tanki, Madina 

Town, Faisalabad through proprietor Namat Ullah Shah. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that on 

01.08.2018, he purchased 5MM Gray Simple Glass measuring 355 

square feet but the defendant delivered him substandard product. He 

repeatedly asked the defendant to get the product returned and to 

deliver the product of agreed standard but he denied. Because of the 

defective product delivered to him by the defendant, he suffered loss of 

Rs.35,000/-. He gave notice to the defendant u/s 28 (1) of the Punjab 

Consumer Protection Act, 2005 but no reply, hence, the instant 

complaint. 

2.  The defendant contested the complaint by filing written 

statement. He has denied from the version of the claimant and further 

contended that the claimant has no cause of action to file this claim.  

3.  At pre-trial stage, no one offered for settlement and then, 

the evidence of both the parties was recorded.  

4.  The claimant himself entered into the witness box as PW2 

and also examined Muhammad Amin PW1. They both submitted their 

affidavits Ex-P1 and Ex-P2. The claimant also produced the purchase 

receipt Ex-P3, the receipt of post office Ex-P4 and the copy of notice 
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Mark P/A. On the other hand, the defendant entered into the witness 

box as DW1 and also examined Shafaqat Hussain DW2. They both 

submitted their affidavits Ex-D1 and Ex-D2.  

5.  Record perused. 

6.  The claimant is shopkeeper and has been running a 

business of aluminum. He is craftsman and also is apprentice. He 

purchased glass from the defendant for preparing a product for 

commercial purpose. He fixed the glass at the house of a customer. It 

shows that the claimant had a customer to whom he provided the glass 

by fixing at his house. He purchased the glass in question from the 

defendant for this purpose. The purpose of the claimant for buying the 

glass for commercial, therefore, he may not be deemed a consumer u/s 

2 (c) of the Punjab Consumer Protection Act, 2005. In the 

circumstances, the claim in hand is not maintainable, therefore, is 

dismissed. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

31.05.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

   Certified that this order consists of two pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                            Presiding Officer, 

31.05.2018            District Consumer Court, Faisalabad. 
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Short order. 

Present:- 

Nemo. 

ORDER:- 

 Despite repeated calls no one appeared before the court on 

behalf of the claimant for arguments. No justification is for further 

adjournment thereby the claim will be decided after perusal of record 

on today at 01:30pm. 

       Presiding Officer, 

       DCC, Faisalabad. 

01:30pm 

Present:- 

Nemo. 

ORDER:- 

  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

31.05.2018                                               District & Sessions Judge/ 

             Presiding Officer, 

      District Consumer Court, Faisalabad. 


