
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No        23/2015 

Date of institution       19.01.2015 

Date of decision          03.04.2017. 

1. Abdul Rashid S/o Ghulam Muhamad R/o Chak No.327 J.B Post 

T.T. Singh Tehsil & District Toba Tek Singh. 

2. Shehla Andlib W/o Abdul Rashid R/o Chak No.327 J.B Post T.T. 

Singh Tehsil & District Toba Tek Singh. 

Versus 

1. President National Bank of Pakistan I.I Chundharigarh Road 

Karachi.  

2. Mubashir Ahmad, Manager National Bank of Pakistan, Chak 

No.327 J.B Branch Toba Tek Singh.   

Claim u/s 25 of the Punjab Consumers Protection Act, 2005. 

 

ORDER: 

  By filing this complaint, the claimants have contended 

that they opened an account bearing No.003659-1 with the 

defendants’ bank. They fixed a TDR of an amount of Rs.80,00,000/- 

for the period of ten years which lateron was converted and fixed for 

the period of five years but again, it was changed and fixed only for 

one year. After fulfilling the bank procedure, the defendants’ bank 

credited the due profit of Rs.1,99,980/- after deducting tax. About six 

months later, the bank manager objected that the claimants were not 

entitled to get the profit and resultantly, he withdrew the said profit 

without assigning any reason and without due notice. The bank 

manager neither conveyed the terms and conditions of TDC to the 

claimants, nor they were aware of its procedure fully. The bank 

manager deducted the amount after lapse of six months after awarding 
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the profit and debited the profit without observing the bank rules. The 

defendants’ bank deliberately and malafide usurped the genuine profit 

for which the claimants were entitled legally. Moreover, during 

deduction of the profit, the bank again debited 10% tax which they 

had already paid. Since 26.03.2014, the defendants’ bank has been 

utilizing their amount and apart from the financial loss, the claimants 

and their family have suffered mental agony. In the way, the 

defendants’ bank rendered faulty service and as such they are entitled 

to profit amounting to Rs.1,99,980/- which was credited to them but 

lateron was debited illegally and the profit on this amount also. They 

are also entitled to Rs.50,000/- as compensation for the defective 

service and Rs.50,000/- as charges incurred on legal proceedings.  

2.  The defendants have contested the complaint by filing 

written statement. They have contended that the claimants invested an 

amount of Rs.80,00,000/- on 25.04.2013 for ten years in “NBP-Plus” 

PLS Term Deposit Certificate. Thereafter, the claimants converted 

TDR for the fixed period of one year and due date was 24.04.2014. 

The claimants encashed TDR on 24.09.2013 and according to clause 

12 of the Instruction Circular No.51/2005, dated 14.05.2005, under 

the caption “NBP-Plus” PLS Terms Deposit Certificate, it is 

specifically mentioned that in case of premature encashment within 

six months of investment, no profit will be paid to the customer. The 

claimants encashed TDR on 24.09.2013 within six months of 

investment, therefore, they were not entitled to any profit. The 

claimants were well aware of the terms and conditions of “NBP-Plus” 
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TDR Scheme, therefore, they are estopped to claim any profit. The 

customer and the bank are bound by the terms and condition of “NBP-

Plus” TDR Scheme. The bank manager inadvertently and due to a 

mistake credited the amount of Rs.1,99,980/- as profit to the account 

of the claimants. The claimants were not entitled to the said profit as 

TDR was encashed within six months from the date of investment. 

The auditor of the bank pointed out irregularity and illegality of the 

branch manager relating to the credit of amount of profit to the 

claimants’ account. In view of the auditor objections, the bank legally 

reversed / debited the amount of profit of Rs.1,99,980/- from the 

account of the claimants and rectified the mistake committed by the 

branch manager. The bank also has objected that the complaint is not 

within time and no agony or loss was suffered by the claimants, 

therefore, they are entitled to nothing.  

3.  At pre-trial stage, none of the parties offered for 

settlement and then the evidence of both the parties was recorded. 

4.  Arguments heard, record perused.  

5.  Admittedly, the claimants invested the amount of 

Rs.80,00,000/- on 25.04.2013 for ten years in “NBP-Plus” PLS 

Deposit Certificate and thereafter, they converted the said TDR for the 

fixed period of one year and the due date was 24.04.2014. The 

claimants encashed TDR on 24.09.2013 which was within six months 

of deposit. Claimant No.1 remained employed in the Allied Bank Ltd; 

for the period of five years. He being a bank employee might have 

knowledge of the terms and conditions of TDR. The Instruction 
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Circular No.51/2005 in respect to “NBP-Plus” PLS Terms Deposit 

Certificate, is on file as Ex-R3. As per clause 12 (2), no profit will be 

paid on premature encashment within six months. The claimants 

encashed the amount invested by them within the period of six 

months, therefore, as per clause 12 (2) of the Instruction Circular 

No.51/2005, they were not entitled to profit. The bank manager at that 

time under a mistake credited the profit of Rs.1,99,980/- to the 

claimants and this very mistake was highlighted during audit and then 

bank rectified this mistake and debited / reversed the amount credited 

in the claimants’ account. As the claimants had encashed the amount 

from TDR within the period for six months, they were not entitled to 

profit and the amount credited into their account was reversed by the 

bank rightly and in the sense, it may not be said that the services 

rendered by the defendant bank were faulty.  

6.   The amount from the account of the claimants was 

reversed / debited in the year 2014 and vide later dated 04.08.2014, 

the claimants were finally denied from profit. It was the date when 

they accrued the cause of action but the claim was not filed within 

thirty days. No application u/s 28 (4) of the Punjab Consumers 

Protection Act, 2005, has been submitted for extension of time on the 

basis of a sufficient cause, if the claimant had for filing the claim 

beyond the period of thirty days. The point of jurisdiction is also 

considerable. The dispute is in between the customer and bank. The 

bank is a financial institution and the matter in dispute is also in 

regards to finance whereby u/s 7 (4) of the Financial Institution 
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(Recovery of Finance) Ordinance, 2001, the consumer court has no 

jurisdiction to entertain and adjudicate upon the finance matters. 

Reliance is placed upon the judgment of the Hon’able Lahore High 

Court Lahore, titled Askari Bank Ltd. and others vs. Irfan Ahmad 

Niazi and others (2016 CLD 383). 

5.  For the reasons discussed above, the complaint in hand is 

dismissed. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

03.04.2017                                               District & Sessions Judge/ 

            Presiding Officer, 

District Consumer Court, Faisalabad 

     

  Certified that this order consists of five pages and each 

page has been dictated, read, corrected and signed by me. 
 

 

Dated                       Presiding Officer, 

03.04.2017       District Consumer Court, Faisalabad. 
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Short Order 

 

Present:-       

The learned counsel for the parties. 

ORDER 

   Arguments heard. 

2.  Vide order dated even passed in English separately, the 

complaint in hand is dismissed. After due completion, the file be 

consigned to the record room. 

Announced              (Pervez Iqbal Sipra) 

03.04.2017                                               District & Sessions Judge/ 

             Presiding Officer, 

  District Consumer Court, Faisalabad. 


