
IN THE COURT OF PERVEZ IQBAL SIPRA, 

DISTRICT & SESSIONS JUDGE / PRESIDING OFFICER, 

DISTRICT CONSUMER COURT, 

FAISALABAD. 

Complaint No          26/2018 

Date of institution       22.01.2018 

Date of decision          26.04.2018. 

Abdul Khaliq S/o Abdul Ghafar R/o House No.P-203, Street No.7, 

Afghana Abad No.1, Faisalabad. 

Versus 

New Ali Electronics, near UBL Circular Road, Faisalabad through 

Proprietor Ali. 
 

Claim u/s 25 of the Punjab Consumer Protection Act, 2005. 

 

ORDER: 

  By filing this claim, the claimant has contended that he 

purchased a water dispenser (20MW3) from the defendant for 

Rs.12,300/-, the warranty of which was given for one year. The 

dispenser was defective and its taps were not working properly. He 

complained to the defendant repeatedly and asked to replace the 

dispenser by new one. The defendant did not pay attention to his 

request, thereby he faced physical and mental torture. On 

28.12.2017, he gave notice u/s 28 (1) of the Punjab Consumer 

Protection Act, 2005 to the defendant for replacing the defective 

dispenser by new one or paying the consideration money but he 

denied.  

2.  The defendant contested the complaint by filing 

written statement. He has contended that the manufacturer of the 

product is Flower Company and the warranty was also given by the 

company. The Flower Company has not been impleaded as 

defendant, thereby this complaint is not entertainable against him. 
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On the claimant’s complaint, two times the dispenser was repaired. 

When once the technician of the company went at the claimant’s 

house to change taps, he denied. He is always prepared to change 

the taps of the dispenser, if the claimant wishes. 

3.  At pre-trial stage, no one offered for settlement and 

then, the evidence of both the parties has been recorded. 

4.  The claimant entered into the witness box as PW1 and 

also examined Taimoor Shahzad PW2. They both submitted their 

affidavits Ex-P1 and Ex-P5 whereby he reiterated the contents of 

the complaint. The claimant also submitted some documentary 

evidence which is on file as Ex-P2 to Ex-4 and the copy of notice 

Mark P/A. On the other hand, the defendant examined Qadeer Ali 

DW1, who submitted his affidavit Ex-D1. 

5.  Arguments heard, record perused. 

6.  In para No.2 of the complaint, the claimant has stated 

that the taps of dispenser were not working. The defendant always 

is prepared to change taps. In reply to the legal notice, a technician 

went at his house to change taps but he denied. So for as the 

description of the dispenser is concerned, the warranty in the 

respect has been given by the Flower Company but no notice has 

been given to the manufacturer and the manufacturer also has not 

been impleaded as defendant. In case of any defect regarding 

construction, a claim may not be entertainable against the seller. 

However, the defendant was and now is prepared to replace taps, 

hence, to this extend, the claim in hand is accepted and the 
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defendant is directed to replace taps by new one and make the 

product functional / operative. So for as, the costs are concerned, 

the defendant always remained prepared to redress the grievance of 

the claimant by replacing taps but he choiced to file claim which is 

not maintainable against the defendant only in the respect to 

construction of the product. In the circumstances, the claimant is 

not entitled for damages or costs incurred on legal proceedings. So 

to this extend, the claimant’s prayer is turn down. The defendant is 

directed to comply with this order and if he fails to comply with this 

order, the proceedings u/s 32 (2) of the Punjab Consumer Protection 

Act, 2005 will be initiated against him. The Registrar of this court is 

directed to send a copy of this order to the defendant free of costs 

and the receipt thereof be ensured and got acknowledged. A copy of 

this order be also delivered to the claimant. After due completion, 

the file be consigned to the record room. 

Announced                  (Pervez Iqbal Sipra) 

26.04.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

 

   Certified that this order consists of three pages and 

each page has been dictated, read, corrected and signed by me. 

 

Dated                              Presiding Officer, 

26.04.2018            District Consumer Court, Faisalabad. 
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Short order. 

Present:-      

The learned counsel for the parties. 

ORDER 

   Vide order dated even passed in English separately, the 

complaint in hand is accepted and the defendant is directed to 

replace taps by new one and make the product functional / 

operative. After due completion, the file be consigned to the record 

room. 

Announced                  (Pervez Iqbal Sipra) 

26.04.2018                                               District & Sessions Judge/ 

            Presiding Officer, 

                              District Consumer Court, Faisalabad. 

     


